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MpeaucnoBue

Llenn, ocHoBHble NpuHUMMBLI KM OOLMEe MNpaBura NpoBedeHus paboT MO MEXroCy4apCTBEHHOW CcTaHOgapTu3auum
yctaHosrneHol TOCT 1.0 "MexrocygapcTBeHHas cucteMa cTaHgaptusauun. OcHoBHble nonoxenuns” u FOCT 1.2
"MexrocygapcTBeHHasi cuctema cTaHgaptusaumi. CTaHgapTbl MEXroCcyAapCTBEHHble, MpaBunia U pekomeHdauun no
MEXroCcyAapCTBEHHOM CTaHaapTm3aumu. MNpaeuna pa3paboTkM, NPUHATMSA, OOHOBIEHUSI M OTMEHbI"

CBegeHuna o ctaHpgapTe

1 MNOOTOTOBJIEH PecnyGnukaHCKMM YHUTapHbIM - NpeanpusatveM  "Benopycckuil  rocydapCTBEHHbIA  LIEHTP
akkpeauTaumn" (FocygapcteeHHoe npegnpuatve "BILA") Ha ocHoBe cOOGCTBEHHOrO nepeBoda Ha PYCCKUMA A3bIK
aHrmnos3bl4HOM BEPCUMU CTaHOapTa, YKasaHHOro B NyHkTe 4

2 BHECEH lNocygapcTBEHHbIM KOMUTETOM MO cTaHgapTu3auum Pecnybnvkvu benapycb

3 MPUHAT MexrocygapCTBeHHbIM COBETOM MO CTaHAapTu3auuu, METPONOrMM U ceptudmkaumm (NpoTokon ot 28
moHs1 2019 1. N 55)

3a NPUHATKME nporofiocosanu:

KpaTkoe HanmeHoBaHue cTpaHbl o MK Kopg cTtpanbl no MK CokpalleHHOoe HaumMeHOBaHME HaLMoHaNbLHOro
(UCO 3166) 004-97 (UCO 3166) 004-97 opraHa no ctangapTusaumm
ApmeHus AM MuHakoHoMUKM Pecnybnukn ApmeHns
Benapycb BY locctangapt Pecnybnvkv benapycb
KasaxcTaH KZ locctangapT Pecny6nvkm KasaxctaH
Knprusums KG KblpreiactaHgapT
Poccusa RU PoccTtangapt
TapxuknucTaH TJ TamxukcTaHgapT
Y3bekucTtaH Uz Y3ctaHgapT

4 Mpukazom PenepanbHOro areHTCTBa MO TEXHUYECKOMY PErynmpoBaHuio un metponorim ot 15 uonsa 2019 r. N 385-
CT MexrocygapctBeHHbli ctaHgapt FOCT ISO/IEC 17025-2019 BBegeH B LENCTBME B KavyecTBe HaLMOHaINbHOrO
cTangapta Poccuiickon denepaumm ¢ 1 ceHTabpst 2019 T.

5 Hactoawmn ctaHgapT mgeHTudeH mexgyHapogHomy cTtangapty ISO/IEC 17025:2017* "O6wme TpeboBaHust K
KOMMETEHTHOCTM UCMbITATENbHbIX M kanmbpoBoyHbIX abopatopuin ("General requirements for the competence of testing
and calibration laboratories", IDT).

* ,D,OCTyI'I K MeXXayHapoa4HbIM U 33py6e)KHbIM OOKyMeHTaM, YNOMAHYTbIM B TEKCTE, MOXHO NONy4uTb, 06paTI/IBLIJI/ICb B
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CJ'Iy)K6y nognep>kn nonb3oBaTenen. - I'Ipwvleanme narotoButens 6asbi OaHHbIX.

B HacToswem cTaHgapTe crnoBo customer nepeBefeHO Kak "3akasyduk" M NMPUMEHSIETCS B Ka4yecTBE OOHOro u3
3HayeHun TepmmHa "notpebutens" (cm. TOCT P MCO 9000-2015, nynkt 3.2.4; CTB ISO 9000-2015, nyHkt 3.2.4),
MOCKOIbKY, Kak MpaBuno, nabopatopum B3auMOLENCTBYIOT HEMOCPEACTBEHHO C 3aKa3dYMKOM YCNyr MO WUCMbITaHUSM Y
KanubpoBke, a He C KOHeYHbIM Monb3oBaTenemM. Kpome Toro, B NpakTKe OCYLLECTBIEHUS NabopaTopHON AeATerlbHOCTH
06LLEeynoTpebnTenbHLIM SBMSIETCS CNOBO "3akasuuk”.

MexayHapoaHbii  cTaHgapT paspabotaH Komwutetrom no oueHke cootBercTBuss (CASCO) MexayHapogHon
opranmsauum no ctaHgaptusauum (1SO).

Mpy NpYMEHEHWM HacTOSILLEro cTaHdapTa PEKOMEHAYETCS WUCMONb30BaTb BMECTO CCbINOYHbIX MEXOYHaPOOHbIX
CTaHOapTOB COOTBETCTBYHOLIME WM MEXIOCYOQapCTBEHHbIE CTaHAapTbl, CBEAEHWS O KOTOPbLIX MNPVBEAEHbI B
[OONONHUTENBbHOM npunoxeHun OA

6 BSAMEH OCT MCO/M3K 17025-2009

7 NEPEU3OAHNE. Mapt 2021 .

UHgbopmayusa o esedeHuu 8 Oelicmeue (npekpawueHuu delicmeusi) Hacmosweao0 cmaHd0apma U USMEHEHUU K HeMy
Ha meppumopuu yKa3aHHbIX eblle eocydapcme nybrukyemcsi 8 yKazamessiX HayuoHallbHbIX CmaHOapimos,
usdasaeMbIx 8 amux 2ocydapcmeax, a makxe 8 cemu MIHmMepHem Ha calimax CoomeemcmeyWUX HalyUOHaIbHbIX
OpeaHo8 o cmaHOapmu3ayuU.

B cniy4dae nepecmompa, U3MeHeHUsT Uriu OMMEHbI HacmosiLue20 cmaHdapma coomeemcmeyrouasi UHgbopMaLusi
6ydem onybrnukogaHa Ha ogbuyuansHOM UHmMepHem-calime MexeocydapcmeeHHO20 cosema o cmaHdapmu3sayul,
Memporioauu U cepmucdbukauuu 8 Kamasioee "MexeocydapcmeeHHble cmaHdapmbi”

BBepeHue

HacTtoswmn ctangapT pa3paboTaH C Lenbio YKpPenneHus OoBepust K gedATenbHocTu nabopatopuin. B HacToswem
cTaHoapTe copepxaTtcs TpeboBaHusi Kk nabopaTopusiM, BbIMOMHEHWE KOTOPbIX MO3BOMWT MM MNPOAEMOHCTPMPOBATb
KOMMETEHTHOCTbL M CMOCOBHOCTL MOny4YaTb [OOCTOBEpPHble pe3ynbTaTbl. JlabopaTtopun, KOTOpble COOTBETCTBYIOT
TpeboBaHUsIM HacCTosLEro cTaHgapTa, Takke OyayT B uenoM (pyHKUMOHMPOBATb B COOTBETCTBMM C npuHUunamm 1SO
9001.

CornacHo TpeboBaHUsiM HacTOsILLEro cTaHaapTa nabopaTtopusi 4OMKHA NNaHMPoBaTh U OCYLLECTBNATL AENCTBUS NO
yMNpaBreHno pUckamm M BO3MOXKHOCTSIMA. YMNpaBneHne puUckamm M BO3MOXKHOCTSIMWA CO3[AET OCHOBY AJSl MOBbILLIEHWS
pe3ynbTaTUBHOCTM CUCTEMbl MEHEMKMEHTA, AOCTWMXKEHUS NydlIMX pes3ynbTaToB W MNPeaoTBPaLLEHUst HeraTUBHbIX
nocrneacTeuii. JlabopaTopusi HECET OTBETCTBEHHOCTb 3a MPMHSATME PELUEHVS O TOM, KakMe PUCKA M BO3MOXKHOCTM
HeobXxo4MMOo paccmaTpuBarThb.

VMcnonb3oBaHWe HacTosILLEero cTaHgapTa ynpocTUT COTPYAHNMYECTBO Mexay nabopaTtopusmMn U ApyrMMu opraHamu u
NnoMoXer B oOMeHe WH(opMauMen M OMbITOM, a Takke B rapMOHM3auMu CcTaHgapTtoB M npouedyp. [lpusHanve
pe3ynbTaToB NabopaTOpHOM [AeATEnbHOCTU Mexay CTpaHaMu YMpOLWaeTcsl, ecnv nabopaTopum COOTBETCTBYHOT
TpeboBaHUAM HacTOoSALLEero cTaHaapTa.

B HacTosem cTaHgapTe ncnonb3yTcsa cnegytowme rnarofbHble opmbl:

- "gomkeH" - 0603HavaeT TpeboBaHue;

- "cnegyet" - 0603Ha4YaEeT pekoMeHAAUNIO;

- "MOXeT" - 0603Ha4aeT paspeLleHme;
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- "cnocobeH" - 0603Ha4YaeT BO3MOXHOCTb.
Bonee nogpobHyto nHdopmaumio MoxHo HanTu B dupektmBax ISO/IEC, vacTb 2.
[na uenen nccrneqoBaHUst NOMNb30BaTENSM PEKOMEHAYETCHA OENUTHCA CBOMM BUOEHUEM HACTOSILLEro cTaHgapTa u

NPearoOKEHUAMM MO BHECEHUI M3MEHEHW B nocregylowme usgaHus. Ytobbl NpuHATH yyacTue B OHManH-omnpoce,
HeobxoauMo NporTK No cebinke: https://www.surveymonkey.com/r/6MQ95ZC.

1 O6nactb npumeHeHusA

HacTtosawmn ctangapT ycTaHaBnuBaer obwme TpeboBaHMS K KOMMETEHTHOCTM, BECNpUCTPacTHOCTU 1 cTabunbHOMY
YHKLMOHMPOBaHUIO NlabopaTopui.

HacTtoawmn ctaHgapT MNpUMMEHMM KO BCEM OpraHusauusiM, 3aHUMaroLLmMMCs na6opaTopH017| OEeATENbHOCTbLIO,
HEe3aBMCUMO OT YNUCITEHHOCTU NnepcoHana.

3akasuvkn nabopaTopuid, perynupytolimMe OpraHbl, OpraHvM3auMn U CXEMbl, UCMOMb3YHOLUME MapUTETHYHO OLIEHKY,
opraHbl MO aKKpeauTauuu, a Tawkke ApyrMe CTOPOHbl NMPUMEHSIIOT HaCTOSLWMIA CTaH4apT Npu MOATBEPXAEHWU WNnn
NpY3HaHWM KOMMETEHTHOCTU NabopaTopuii.

2 HopmMaTuBHbIe CCbIIKM

Mpy NpMMEHEHWM HaCTOSLLEro cTaHdapTa PEKOMEHAYETCS WUCMONb30BaTb BMECTO CCbINOYHbIX MEXOYHAPOOHbIX
CTaHOapTOB COOTBETCTBYHLIME UM MEXIOCYOAPCTBEHHbIE CTaHOapTbl, CBEOEHWA O KOTOPbLIX MNPVBEOEHbI B
OONOMNHUTENBHOM NpunoxeHun A

ISO/IEC Guide 99, International vocabulary of metrology - Basic and general concepts and associated terms (VIM)
(MexxgyHapogHbIvi cnoBapb no metponorui. OCHOBHbIE U OBLLME NOHATUS M COOTBETCTBYOLLME TepMuHbl (VIM))

ISO/IEC 17000, Conformity assessment - Vocabulary and general principles (OueHka cooTtBercTBusi. CrnoBapb U
obLLme NpUHLMNbI)

3 TepmuHbI ¥ onpeneneHus

B HacTosiwem cTtaHgoapTe npumeHeHbl TepMuHbl no ISO/IEC Guide 99 n ISO/IEC 17000, a Takke cnegywoLume
TEPMUHbI C COOTBETCTBYIOLLMMM ONPeSeneHUsiMM.

ISO n IEC nogpepxmBaloT TepMMHonorndeckne 6asbl gaHHbIX AN MCMOMb30BaHMS B 00nacTyM CTaHgapTusauum,
KOTOpble AOCTYMHbI MO CNeayoLWMM CCbiNKam:

- oHnavH-nnaTtdopma 1ISO ans noucka AocTynHa no ccbinke: hitp://www.iso.org/obp;
- anektponeaust IEC: goctynHa no ccbinke: http://www.electropedia.org/
3.1 6ecnpucTpacTtHocTb (impartiality): Hanndine obbektmBHoOCTW.

MpumedaHne 1 - OBbEKTUBHOCTb 03HAYaET, YTO OTCYTCTBYHOT KOHANUKTLI MHTEPECOB MM OHW pa3peLlalTcs Takum
obpa3om, YTO He OKa3bIBalOT HEraTMBHOIO BIIMSHWA Ha NocreayoLLyo gesTenbHocTb nabopatopum (3.6).

Mpumeyarre 2 - OpyrMn TepMUMHaMK, MCMONb3yeMbIMU NPY Nepefade CyTu cocTaBnsowmux 6ecnpncTpacTHOCTY,
ABNAOTCA "OTCYTCTBME KOH(NUKTOB MHTEpecoB", "OTCYTCTBME NpPeaB3ATOCTU", "OTCcyTcTBME NpeadyodexaeHuin",

"HenTpanuTeT", "cnpaBeaniMBoCcTb", "OTKPLITOCTL",

06bEKTUBHOCTL", "OTCTpPaHeHHOCTL" 1 "naputeT”.

Brumanne! O nopsigke npyMeHeHns AoKyMeHTa cM. spribik "Tlprmedanuns”
UC «TexskcnepT: 6 nokoneHve» VHpaHeT



"OCT ISO/IEC 17025-2019 ObLpe TpeboBaHWst K KOMMNETEHTHOCTV MCTIbITAaTENbHbIX M KarmbpoBOYHbIx abopatopuii (MepensaaHne) CipaHuua 4
lMpumersiemcsi ¢ 01.09.2019 ezameH FOCT MICOMOK 17025-2009

[MCTOYHUK: ISO/IEC 17021-1:2015, 3.2, uameHeHo - B npumedaHmin 1 crioBa "opraHa no cepTudmkaumnm” 3aMmeHeHb!
Ha "nabopatopuun”, B npyMedaHmn 2 CnoBo "HE3aBUCUMOCTL" UCKITIOYEHO U3 CimcKa.]

3.2 xanoba (npeteH3unsa) (complaint): BbipaxkeHne HeyOoOBMETBOPEHHOCTM NIOOLIM NMLOM WM OpraHusauven B
OTHOLLEeHUn nabopaTtopun (3.6), kacawlleecs OEATENbHOCTU WM pe3ynbTaToB 3Tow nabopatopun, MO KOTOPOMY
OXWOaeTcs OTBET.

[MCTOYHUK: ISO/IEC 17000:2004, 6.5, nsameHeHo - crioa "B OTNnMyMe OT anennauun” Obinu UCKITHOYEHbI, a CroBa
"opraH Mo OLEeHKe COOTBETCTBUS WM OpraH MO akKpeauTauuW, OTHOCALMACS K AeATernbHOCTU 3TOro opraHa" 6binu
3aMeHeHbI crioBamu "nabopatopum, KacaroLencs 4eAaTenbHOCTU U pe3ynbTaToB 3Ton nabopatopun'.]

3. 3 mexxnabopatopHoe cnuyeHme (interlaboratory comparison): OpraHu3auusi, BbINOMHEHWE W OLEHMBaHWE
N3MEPEHU UM NCTbITAHWIA OOHOIO N TOrO XXe MIM HECKOIbKMX Nogo0bHbIX 06pa3uoB AByMs Unu Gonee nabopaTtopusimn B
COOTBETCTBUM C 3apaHee YCTaHOBMEHHbIMU YCITOBUSMU.

[MCTOYHUK: ISO/IEC 17043:2010, 3.4]

3.4 BHyTpunabopartopHoe cnu4yeHue (intralaboratory comparison): OpraHusauusi, BbIMNOMIHEHWE W OLEHMBaHWE
W3MEPEHUA UMK UCMbITAaHWIN OOHOMO M TOrO XXe WU HEeCKONbKMX NogobHbIX 0bpa3LoB B npegenax ogHon nabopatopum

(3.6) B COOTBETCTBMM C 3apaHee YCTaHOBIIEHHbIMM YCIOBUSIMU.

3.5 npoBepka kBanud ukauum (proficiency testing): OueHnBaHWe XapakTepUCTUKM (PyHKLUOHMPOBAHWS Y4YacTHMKa
Mo 3apaHee yCTaHOBIEHHbIM KpUTEPUAM NOCPEACTBOM MeXnabopaTopHbIX crindeHuni (3.3).

[MCTOYHUK: ISO/IEC 17043:2010, 3.7, M3MEHEHO - yAaneHbl NpUMedaHns K NyHKTY.]

3.6 nabopatopus (laboratory): OpraH, KOTOpPbIi OCYLLUECTBMSET OOMH WIM HECKONbKO W3 CNeayrolmx BUOOB
[eAaATenbHOCTU:

- VCMbITaHUS;
- KannbpOoBKa;
- 0T60op 06pasLIoB, CBSA3AHHbIV C NOCIEAYOLLMMN UCTIBITAHUSIMW UMK KarMOpPOBKOMA.

MpumeyaHre 1 - B KOHTEKCTE HaCTOSLLEro CTandapTa MoHATME "nabopaTopHas OeATeNbHOCTL" OTHOCUTCA K TPEM
BblLleyKa3aHHbIM BUaam OeATENbHOCTW.

3.7 npaBuno npuHATUA peweHunsa (decision rule): [MpaBuno, KOTOpoe OMNWCLIBAET, KaK Y4UTbIBaETCSA
HeonpegeneHHoCTb N3MEPEHWUIA NPY NMPUHATUN PELLEHUS O COOTBETCTBUM YCTaHOBINEHHOMY TpeboBaHuIo.

3. 8 Bepudbmkauusa (verification): lNpegocTtaBneHne OGLEKTUBHLIX CBMOETENLCTB TOr0, YTO AaHHbLIN OObekT
COOTBETCTBYET YCTaHOBMEHHbIM TpeboBaHUSM.

lMpumepsbi

1 [TodmeepxdeHue Mo20, Ymo GaHHbIl cmaHOapmMHbIl obpa3ey siesisiemcs, Kak 3asi8/71eH0, 0OHOPOOHbIM Osisi
3HaJYeHUusl eesluYUHbLI U coomeemcmeyrouieli MemoOuKu uamepeHutl, ernsnoms 0o obpa3uya maccol 10 me.

2 [ModmeepxOeHue MO20, YMO 3KCTyamayUuoOHHblIe XapaKmepucmuKu u3mMepumesbHOU cucmembl UnMu
3aKkoHodamersbHbie mpeboegaHusi K Heli CO6J1100eHbI.

3 NModmeepxdeHue Mo2o, 4mo Moxem 6bimb GocmuzHyma yesieeasl HeornpeoesleHHOCMb U3MepPeHUl.
Mpumeyanuve 1 - Korga npymeHumMo, crieqyeT yunTbiBaTb HEONPeaeneHHOCTb U3MEPEHNI.

MpumeyarHre 2 - OBbLEKTOM MOXET ObITb, Hampumep, MPOoLEecC, METoAMKA U3MEPEHWs, MaTepuari, BELeCTBO MK
n3MepuTenbHas cuctema.
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MpumedaHne 3 - YcTaHOBMNEHHble TpeboBaHMs MOryT 3akno4daTbCs, Hanpumep, B cobnogeHun cneuudukalmm
npousBoauTens.

MpumedaHre 4 - B 3akoHogaTenbHOM METponornv, kak ato onpegeneHo B VIML, n npu oueHke COOTBETCTBUS B

LernoM BepuduKaumusi OTHOCUTCS K WCCNEedOBaHWIO M KNEWMEHWIO W/unu Bbligade CBUOETENbCTBA O TOBEPKE
M3MepUTENbHON CUCTEMDI.

Mpumeyarne 5 - NoBepky He cregyeT nyTaTb C kanubposkon. He kaxgas Bepudpmkaums sBAsSiETCA Banugauunen
(3.9).

MpumMedaHve 6 - B xuMnmn BepudmkaLmsa MOeHTUYHOCTU paccMaTpuMBaeMoro oGbekTa Unu peakumm Tpebyer onncaHus
CTPYKTYPbI UV CBOWCTB 3TOro 06bekTa unm peakuum.

[MCTOYHUNK: ISO/IEC Guide 99:2007, 2.44]

3.9 Banupgauusa (validation): Bepudwmkauma (3.8), npu KOTOPOM YCTaHOBIEHHble TPeOOBaHMA CBA3aHbl C
npegnonaraeMbiM UCMOIb30BaHNEM.

Mpumep - Memoduka u3mepeHusi, 06bI4HO ucnonib3yemasl Ossi U3MepPeHUs1 Maccoeoli KOHUeHmpayuu azoma
e eode, Moxxem 6bImb 8anudupoeaHa makxe O/is1 u3MepeHUsi Maccoeoli KOHUeHmpayuu a3oma 6 Cbl80OPomKe
Kpoeu Yyesiogeka.

[MCTOYHUNK: ISO/IEC Guide 99:2007, 2.45]

4 O6wme TpeboBaHUA

4.1 BecnpucTpacTHOCTb

4.1.1 JlabopaTopHas AeATenbHOCTb LOIMKHA OCYLLECTBNATbCA OecnpucTpacTHO, a Takke CTPYKTYpMpOBaTbCs U
ynpaBnATbCA Taknum obpasom, 4Tobbl obecnevmBaTb 6eCNpUCTPaCcTHOCTb.

4.1.2 PykoBoacTso nabopatopum JOMKHO NPUHATL obsidaTenbcTBa no 6ecnpncTpacTHOCTW.

4.1.3 NabopaTopusa AormkHa HECTM OTBETCTBEHHOCTb 3a BECMPUCTPACTHOCTL CBOEW NTabopaToOpHOM OEATENBHOCTU U
He JormkHa JonyckaTb KOMMepYeckoe, (oMHaHCOBOE UMK MHOE AaBrieHne, cTaBawee 6ecnpncTpacTHOCTb Mo Yrposy.

4.1.4 Jlabopatopus JomKHa MaeHTMUUMPOBaTh PUCKN AN cBoel 6ecnpucTpacTHOCTU Ha NOCTOSIHHON OCHOBE. OTO
OOMXKHO BKMOYAaTb PUCKW, KOTOPble BO3HWMKAIOT B Mpouecce ee OesATeNnbHOCTU, B pe3ynbTaTte ee OTHOLEHWA Wrun
OTHOLLEHWA ee nepcoHana. BmecTe c Tem TakMe OTHOLWEHMA He 00si3aTenbHO MnpeacTaBnslT cobow puck Ans
SecnpuctpacTHOCTM naboparopun.

MpumeyaHme - OTHOLLEHWS, KOTopble yrpoxatoT becnpuctpacTHOCTU nabopaTopun, MOryT OCHOBbLIBATbLCS Ha npase

COBCTBEHHOCTM, YNpaBNeHn, PYKOBOACTBE, NepcoHane, obLmnx pecypcax, drvHaHcax, 4oroBopax, MapKeTuHre (BKoYast
BGP3HOVHT) 1 KOMUCCUOHHBIX BbiMnaTax unu Ha Apyrvx Buaax CTUMYNMPOBaHMS B OTHOLLIEHWI HOBbIX 3aKa34MKOB U T.1.

41.5 Tlpn obHapyxeHun pucka pnsa ©OecnpucTtpacTHOCcTM nabopatopust [omkHa OblTb B COCTOAHUM
NPOAEMOHCTPUPOBATL TO, KaK OHA YCTPaHSAET UMM MUHUMU3VPYET TaKoW PUCK.

4.2 KoHcdmaeHumanbHOCTb

4.2.1 JlabopaTopusi [OOMKHaA Ha OCHOBE HPUAWYMECKN 3HAYMMbIX 00S3aTENbCTB HECTU OTBETCTBEHHOCTb 3a
ynpasreHve BCer WHOopMauuen, NOCTYNMBLUEN W3BHE WM MOMyYeHHOW B MpoLecce BbINOMHEHUs nabopaTopHOM
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pesrtenbHocTu. JlabopaTtopusa OomkHa 3apaHee WHGOpMMpoBaTh 3aka3vmka o6 MHpopMauuM, KOTOPYHD OHa HamepeHa
pasMecTuUTb B CcBOOOAHOM gocTtyne. VckrntoveHne cocTaBnser MHGOopmMaLms, KoTopas CTaHOBUTCS OOLLedOoCTYMHOW Mo
PELLUEHNIO 3akasvmka NMbo Mo cornacoBaHuMio Mexay nabopaTopuen 1 3akas3qymMkoMm (Hanpumep, C Lefbio pearMpoBaHust
Ha anobbl). Bcst MHas MHdopMauma cuMTaeTcs NpPeacTaBnisoWwen KOMMEPYECKYIO TaHy M JOIMKHA paccMaTpuBaThbCs B
KauyecTBe KoHmaeHUanbsHoM.

4.2.2 Ecnn B COOTBETCTBUM C 3aKOHOO4ATENbCTBOM WM [OOrOBOPHbIMW OTHOLLEHUsSIMM NlabopaTopusi OOImKHa
pacKpbITb KOHbMAEHUMaNbHY0 MHGOPMaLUWo, OHa JOIMKHA YBEOOMUTL 3akasvuka UM MHOE 3auHTEpPECOBAHHOE ML O
PacKpbITON MHpopMaLuK, B Criydae ecrnv 3TO He 3anpeLLeHo 3aKkoHOA4aTENbCTBOM.

4.2.3 VNHchopmMauumst 0 3aka34yuke, NofyyeHHasi He OT Camoro 3akas4yvka (Hanpumep, nuvua, HanpaBuBLLErO xanoby,
PErynupyoLnNX OpraHoB), OOMMKHa OblTb KOHMAEHUManbHOM Mexay 3akasdumkom u nabopatopuen. CeedeHuss o
nocTaBLUuKe (MCTOYHMKE) 3TON WMHAOPMAUUM AOMKHbl ObITb KOH(huAeHuManbHbIMM NS nabopatopum U He LOSKHbI
nepegaBaTbCs ee 3aKka34ymKy, ecrii 3TO He COrnacoBaHO C MCTOYHUKOM AaHHOW MHAOPMAaLLMK.

4.2.4 MepcoHan, BkrtoYas NobbIX YNEHOB KOMUTETOB, MNOAPSAYMKOB, NEPCOHaN BHELLUHMX OPraHoB MW OTAENbHbIX
n1u, OerNCcTBYIOWNX OT MMEHM nabopaTopun, AOMmKeH cobntogaTb KOHMOEHUMANbHOCTb BCel MHAbopMaLLMK, NMOSyYEeHHOM
WUNM COo3fdaHHOW B XoAe BbINOMHEHUs NabopaTopHON AEATENbHOCTM, 3a WCKMOYEHWEM Cry4vaeB, NpedyCMOTPEHHbIX
3aKoHoOaTeNbCTBOM.

5 TpeboBaHusA K CTPYKTYype

5.1 NaBopaTopus gomkHa OblTb PULUNHECKAM FMLIOM WU NMOgpasaerneHem lopuaniyeckoro nuua, KoTopoe Hecert
IOPUANYECKYO OTBETCTBEHHOCTb 3a €€ AeATENbHOCTb.

I'Ipmmeanme - [lnsa uenen HacTosiLero CTaHaapTa npaBUTENbCTBEHHAA na6opaTopV|9| cyuTaerca Hpunan4eckmm
JIMLUOM Ha OCHOBE €€ NpaBuUTESIbCTBEHHOIO CTatyca.

5.2 ﬂaﬁopaTopMﬂ OOIKHa onpeaennTb pykoBoACTBO, KOTOPOE HECET MNOJIHYH OTBETCTBEHHOCTL 3a na60paTopmo.

5.3 Jlabopatopusi QomkHa onpegenuTb M OOKyMeHTMpoBaTb obnacTb nabopaTopHOM OeATenbHOCTW, Npu
OCYLLIECTBIIEHUM KOTOPOW OHa COOTBETCTBYET HacTosileMy cTaHgapTy. Obnactb, B OTHOLLEHMN KOTOPOW nabopatopus
3asBMSIET O COOTBETCTBMM HACTOAWEMy CTaHOapTy, He [OOfKHa BKA4YaTb J1abopaTopHyl AeATeNbHOCTb,
OCYLLIECTBNSIEMYIO HA NOCTOSIHHOM OCHOBE BHELLHMMW MOCTaBLLMKAMM.

5.4 Jlabopatopus [orkHa OCYLWECTBNATb CBOK [AEATENbHOCTb TakMm 00pa3om, 4TOObl COOTBETCTBOBATb
TpeboBaHUsIM HACTOSLLEro CTaH4apTa, CBOMX 3aKa34YMKOB, PEryrivpyroLuxX OpraHoB M OpraHusauuin, obecnevvBaroLmx
npusHaHue. Jlabopatopus AOMKHA HECTM OTBETCTBEHHOCTb 3a AEATENbHOCTb, OCYLUECTBIISIEMYHD BO BCEX MECTax ee
MOCTOSIHHOTO pa3MELLEHMS!, BHE MECT €€ MOCTOSIHHOrO pasMeLLEHNsi, HA BPEMEHHLIX UIMM NepeaBWKHbLIX MIIoWaasax n Ha
oObekTax 3akasumka.

5.5 Jlaboparopus gomxkHa:

a) onpeaenuTb OpraHM3aLMoHHYI0 1 YNPaBIIEHYECKY0 CTPYKTYpy nabopaTtopun, ee MecTo B FOfIOBHONM OpraHv3aLm
1 B3aUMOCBSA3M MeXy YNpaBneHYeCKUMU, TEXHUYECKUMU 1 BCIOMOraTesbHbIMM CryxGamu;

b) ycTaHOBUTL OTBETCTBEHHOCTb, MOMHOMOYUS U B3aMMOOTHOLLIEHUS BCEX COTPYOHUKOB, 3aHATLIX B YNpaBreHuu,
BbIMOSTHEHWW N NPOBEpPKE PaboT, BNUSIOLLMX Ha pe3yribTaTbl TabopaTopHOi OeATENbHOCTY;

C) OOKYMEHTMpPOBaTb CBOM Mpoueadypbl B obbeme, Heobxognmom gnsi obecneveHnsi CTabunbHOro OCyLLEeCTBEHMS
CBOEN OesTenbHOCTU U LOCTOBEPHOCTUN pe3ynbTaToB.

5.6 JlaGopaTtopusi 4OMmKHA MMETL NepcoHar, KOTopblid, He3aBUCKUMO OT OpPYrMx 06si3aHHOCTEN, UMEET MOSTHOMOYMS U
pecypchbl, HeoBX0aUMbIE AN BbINOMHEHUA CBOMX 00A3aHHOCTEN, B TOM YMCHe:

a) BHEOpEHVe, noaaepXKaHe U COBEPLLEHCTBOBAHME CUCTEMbI MEHEO)KMEHTA;
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b) BbiIBNEHME OTKMOHEHUA OT CUCTEMbl MeHeIXXMEHTa WNM OT Mpouedyp AOSfS OCYLeCTBIeHUs rnabopaTopHoi
[eAaTenbHOCTY;

C) MHULMMPOBaHME MEP MO NPEAOTBPALLEHNIO UMM MUHMMM3ALUM TaKUX OTKITOHEHWIA;

d) npenctaeneHve pykoBoacTBY nabopatopum OTYETOB O (DYHKLUMOHMPOBAHWM CUCTEMbI MEHEIKMEHTa W
HeobXOOUMOCTHN €€ YIyuLLEHUS;

e) obecneyeHve pe3ynbTaTMBHOCTM NTabopaTOpHON AeATENbHOCTN.
5.7 PykoBoacTBo nabopaTtopumn JOMKHO obecneyvnTb:

a) obmeH MHJopMaLMeil 0 pesynbTaTUBHOCTM CUCTEMbI MEHeI)KMEHTa U BaXHOCTWU YAOBMNETBOPeHUs: TpeGoBaHuii
3aKa34MKoB U OpYrvx TpeboBaHui;

b) COXpaHEHNE LeNOCTHOCTN CUCTEMbI MEHEPKMEHTA MPU MaHNPOBaHNN N BHECEHUN U3MEHEHUI B HEE.

6 TpeboBaHusa Kk pecypcam

6.1 Obwue TpeboOBaHUSA

NaGopatopuss  OomkHa  pacronarate  MepcoHanom,  MoMelleHusMKn,  obopydoBaHvMeM,  cucTeMamn U
BCromoraTenbHbIMA ~ Criyx6amy, HeobxoAMMbIMM ANA  ynpaBrieHuss nabopaTopHOM [OesATenbHOCTbID WM ANs  ee
OCYLLECTBIEHMS.

6.2 NepcoHan

6.2.1 Becb nepcoHan nabopatopun, KakK MOCTOSIHHbIA, TaK W MNpPUBMEKAEMbIA, KOTOPbIA MOXET MOBNUSATbL Ha
hesaTenbHoCcTb nabopatopun, OOMmKeH OecTBoBaTb OecnpucTpacTHO, OblTb KOMMETEHTHbIM M AorkeH paboTaTb B
COOTBETCTBUM C CUCTEMOWN MEHEAXXMEHTA flabopaTopui.

6.2.2 JlabopaTopus OOSmkHa LOKYMEHTMPOBATbL TPeOOBaHMS K KOMMETEHTHOCTM MepcoHana ans Kaxgon doyHKuuu,
BNUSIOLLEN Ha pe3ynbTaTbl labopaTopHON AeATenbLHOCTU, B TOM 4vmcne TpeboBaHus K obpasoBaHuio, kBanvdmkauum,

ﬂpOdJeCCVIOHaJ'IbHOIZ noaroToBke, TEXHNY4ECKMM 3HAHUAM, HaBblkaM, ONbITY.

6.2.3 Jlabopatopus [oOmkHa rapaHTUpoBaTb, YTO MepcoHan o0rnagaeTr KOMMETEHTHOCTbIO AMs BbINOMHEHUS
nabopaTopHoW AeATENBLHOCTH, 3a KOTOPYIO OH HECET OTBETCTBEHHOCTb, U A1 OLEHKN 3HAYMMOCTUN OTKITOHEHWIA.

6.2.4 PykoBogcTtBo nabopatopum AOMKHO JOBECTM A0 KaXOAOro COTpyAHMKa ero oBA3aHHOCTW, OTBETCTBEHHOCTb U
NMoSTHOMOY S,

6.2.5 JlabopaTopus gormkHa umeTb npoueaypy(bl) U BECTU 3an1cu no:
a) onpezaernenntio TpeboBaHUA K KOMMETEHTHOCTY;

b) nog6opy nepcoHana;

C) NOAroToBKE MepcoHana;

d) HabntogeHno 3a nepcoHanom;

€) HaZerneHuo nepcoHana nosTHOMOYUAMY;

f) MOHWUTOPWHIY KOMNETEHTHOCTM NepcoHana.

6.2.6 JlaGopaTopus OOSkHA YNOMHOMOYMTL MEPCOHan Ha BbINOMHEHUE KOHKPETHOM nabopaTopHoi AeATENbHOCTH,
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BKITtOYas (HO He orpaHM4YMBasCh) cnegytoLlee:
a) pa3paboTky, n3MeHeHune, BepuukaLnio 1 Banugaumno MeToaos;
b) aHanu3 pe3ynbTaToB, B TOM YMCIIE 3aABMEHWIA O COOTBETCTBUN U MHEHWUIA U MHTEPMPETAaLIUN;

C) NOArOTOBKY OTYETOB O pesyrbTatax, VX NPOBEPKY U yTBEPXKOEHME.

6.3 MNomelueHUs1 1 yCcnoBUs OKpyxatoLlen cpeabl

6.3.1 lNomeLLeHna n ycrnoBua oKpy»KaroLLen cpegbl A0MmKHbI ObITb MPUIrO4HBIMM OS5 OCYLLECTBIIEHMs nabopaTopHOn
[EeaTenbHOCTU U He OOMKHbI OKa3blBaTb HEraTUBHOE BIUSIHNE HA AOCTOBEPHOCTL MONyYaeMblX Ppe3yfibTaToB.

MpvmeyaHre - Bo3gencTeums, KOTOpbIE MOTYT HEraTUBHO BfUATL Ha JOCTOBEPHOCTL Pe3ynbTaToB, BKIOYaT (HO He
orpaHM4MBaloTCa) Ccriedytolive: MMKPOBMOMOrMYEeCcKoe 3arpsisHeHVe, Mbifb, 3NEKTPOMAarHUTHLIE MOMEXW, WU3NyyeHue,
BNaXKHOCTb, 3NeKTpocHabxeHne, TeMnepaTypa, LWyMm 1 BuGpaLus.

6.3.2 TpeGoBaHusA, NpeObsiBNSEMblE K MOMELEHUSM W YCIIOBUAIM OKpy»Kalolleid cpedbl, HeobxoauMbiM  Ans
OCYLLIECTBNEHVS NaBGopaTopHON AeATENbHOCTH, AOMKHbI ObITh JOKYMEHTUPOBAHbI.

6.3.3 JlaBGopaTopusi QOMmKHa OCYLUECTBMATb MOHUTOPWHI YCIIOBWI OKpyXalollel cpefbl, ynpaBneHne uMu n ux
perucTpaumio B COOTBETCTBUM C TEXHUYECKMMM TpeboBaHUAMM, METOAAMU U METOAMKaMM UMW B Criyyaslx, Korga OHu
BMUSIIOT HA JOCTOBEPHOCTL PE3YbTaTOB.

6.3.4 Mepbl MO yMNpaBreHWO MOMELEHUIMU [OMKHbl OblTb BHEAPEHbl, MOABEpPraTbCs MOHWUTOPUHTY W”
nepuoaMYeckoMy NepecMOTpy U BKIOYATh (HO HE OrpaHUYMBaTLCS) crieqyloLulee:

a) OO0CTyn N Ucnosib3oBaHMe y4acTKOB, OKa3blBalOLLMX BIIUAHNE Ha na60paTopHy+o OEeATENbHOCTb;

b) npepoTBpalleHne 3arpa3HEHWIA, B3aUMHOTO BRWSIHUS WM HEONaronpusiTHbIX BO3OEWCTBUA Ha nabopaTopHyto
DEesATenbHOCTb;

C) Sq.)d)eKTVIBHOG pa3rpaHn4eHmne 30H, B KOTOPbIX NpoBOOUTCA HECOBMeCTUMadA na6opaTopHa;| NeATeNIbHOCTb.

6.3.5 MMpu ocyulecTBrneHun nabopatopuein OeATENbHOCTU Ha 06bekTax, HaxodsLWWXCA BHE ee MOCTOSIHHOIO
yrnpaBreHnsi, oHa [OOfkHa obecrneynTb COOTBETCTBME MOMELLEHMIA U YCIOBUIA OKpyKatoweln cpedbl TpebGoBaHMSM
HacTosLLEero cTaHaapTa.

6.4 O6opynoBaHue

6.4.1 JlaBopaTopuss OormkHa WMETb OOCTYN K o0opydoBaHWio (BKMio4asi, HO He orpaHW4MBasiCb, cpencTsa
N3MepEHVs, NporpaMMHoe obecrnedeHre, 3TanoHbl, CTaHgapTHbIe 06pasLbl, CNpaBOYHbIE AaHHbIE, PEeaKTVBbI, PacXodHbIe
maTepvanbl WNM BcrnoMoraTenbHble YCTPOMCTBA), KOTOpoe HeoBGxoaAuMO [Ans  HaAnexallero OcyLIecTBNeHus
naGopaTopHON AeATENbHOCTM U KOTOPOE MOXET MOBMUATL Ha ee pe3ynbTaThbl.

Mpumeyanme 1 - CywecTByer MHOXECTBO HasBaHWM [Afs CTaHOapTHbIX 00pasuoB M cepTUmLMPOBAHHBIX
CTaHOapTHbIX 00pasLoB, HanMpuMMep 3TarnoHbl, KanubOpOBOYHbIE 3TanoOHbl, CTaHOApPTHble 00pas3ubl, KOHTPOSbHbIE
obpasupbl. B 1ISO 17034 npuBegeHa gononHuTenbHas MHGopMauns O NpoM3BOAUTENSIX CTaHOAPTHbIX 00pa3uyos (RMP).
MponsBoauTenu ctaHgapTHbIX 00pa3LoB, COOTBETCTBYHOLWMX TpeboBaHusamM 1SO 17034, cuuTaroTCA KOMMETEHTHBLIMM.
CtaHgapTHble 00pasubl OT NpouM3BOAUTENEN, COoTBeTcTBylOWMe TpebosaHuam SO 17034, noctaBnsawTcs C
nacrnopTom/cepTndMKaToM, KOTOPbIA OMPEAEnser cpean MpoYMX XapakTEPUCTUK OOHOPOOHOCTb M CTabWUNbHOCTb ANs
yKa3aHHbIX CBOWCTB, a pAnsg CcepTuduuMpOBaHHbIX CTaHOapTHbIX 0O0Opa3LoB - yKa3aHHble CBOWCTBA C
CEPTUCMLMPOBAHHBIMM 3HAYEHMSMM, UX HEONPEOENEHHOCTb U3MEPEHWIA U METPOSIOMMYECKYO NMPOCIEXMBAEMOCTb.

Mpvmeyarmne 2 - B 1SO Guide 33 gaHbl pekoMeHaaumm no BeiGOpY M UCMONb30BaHWMIO CTaH4apPTHbIX obpasuos. B ISO
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Guide 80 npuBefeHb! ykaszaHus No U3roToBNEHMIO 0bpasLIoB, NPUMEHSEMbIX ANS BHY TPEHHErO KOHTPONs KayecTsa.

6.4.2 B Tex cnydasx, korga nabopatopus MCrnonb3yer obopyooBaHWe, Haxodslleecsl BHE 30Hbl €e MOCTOSHHOMO
ynpaeBneHus, oHa JormkHa obecnevnTb ero COOTBETCTBME TPeOOBaAHUSAM HACTOSALLErO CTaHAapTa.

6.4.3 JlabGopaTtopusi fomkHa UMETb Mpoueaypbl obpalleHns ¢ oGopyaoBaHMEM, ero TPaHCMOPTUPOBKU, XPaHeHWs,
aKkcnnyatauMu UM NNaHoBOrO OOCNyXuMBaHWA B LUensx obecnedeHuss Hagnexawero yHKUMOHUPOBAHWS U
npesoTBpaLLeHns 3arpA3HEHNS UM NOBPEXAEHNS.

6.4.4 Jlabopatopusi [OMmKHa MNOATBEPAUTb COOTBETCTBME OOOpPYAOBaHUSI YCTaHOBIEHHbIM TpeboBaHusM nepes
BBOZOM €ro B SKCMyaTauuo Unun nocre Bo3BpaTa B SKChnyaTauuio.

6.4.5 O6opygoBaHue, ucnonb3yemoe Ansi N3MEPEHNI, OOMKHO obecnedmBaTtb TOMHOCTb W/WMNWM HEONPEOENneHHOCTb
n3mepeHuin, Tpebyemble onst obecneveHnss LOCTOBEPHOro pesynbrara.

6.4.6 N3ameputenbHoe 0b6opyaoBaHUe AOMKHO ObiTb kKannubposaHo, ecrnu:
- TOYHOCTb W HEONPEAENEHHOCTb U3MEPEHNI BIMSAKOT HA AOCTOBEPHOCTb NPEeACTaBNSAEMbIX Pe3ynNbTaToB; U/nnn

- kanubpoBka obopydoBaHus TpebyeTcsas AnA  YCTaHOBMNEHUS  METPOMOrMYEckod  MPOCINEXUBAEMOCTU
npeacTaBnsieMbIX pe3ynbTaToB.

I'Ipmmeanme - K Bugam oGopynoaava, OKa3blBalOLMM BITAHME HA OOCTOBEPHOCTb NpeacTaBlieHHbIX pe3ynbTaTtos,
MOXXHO OTHECTU O60py,EI,OBaHVIe, cnyxallee ans.

- NMPSIMOro M3MepPEHUsT onpeaensieMoin BENUYMHbLI, HanNpuMep NpMMeHeHne BECOB A1 M3MEPEHUS MacChl;
- BHECEHMS NOMpPaBOK B M3MEPEHHbIE 3HAYEHNS!, HAaNpUMep U3MeEPEHVst TeMrnepaTypbl;

- nony4vyeHuda pedynbTarta UsMepeHund nytem BblYMCMNEHWI HA OCHOBE 3HAYEHWIN HECKOBbKUX BESTUYH.

6.4.7 Jlabopatopus [orkHa paspaboTraTtb nporpammy KanuvbpoBKW, KOTOpasi LOIDKHa nepecMmaTpuBatbCa U
KOPPEKTMPOBATLCSA MO Mepe HEOOXOAMMOCTM C Lienbto NOAAEPXKaHUsl 4OBEPUSI K CTATyCy KarnvOpOBKU.

6.4.8 Bce obopynoBaHue, kKoTopoe TpebyeT KanubpoBKM MM MMEET OnpedereHHbI CPOK rogHOCTU, LOIMKHO ObiTb
MapKMpOBaHO, 3aKOAMPOBAHO WK MHBIM 06pasoM NAEHTUDULMPOBAHO, YTODLI MO3BONMTL NOMb30BaTEND 060PYAOBaHMSA
ObICTPO MAEHTNGMLMPOBATL CTATYC KannbpoBKM MW CPOK rOOQHOCTW.

6.4.9 OO6opynoBaHWe, KOTOpPOe ObIO MNOABEPrHyTO Meperpyske WnyM HenpaBUIbHOMY OOpalleHnto, BblgaeTr
COMHUTENbHbIE pe3ynbTaTbl, a Takke B Clyyae, ecnu OblNo 3amMedeHO, YTO OHO sBNnsAeTcsl AedeKTHbIM MNn He
COOTBETCTBYET YCTAHOBMEHHbIM TpeboBaHMsSM, OOMKHO ObiTb BbiBeAeHO M3 akcnnyatauun. OHO [OMKHO ObITb
M30nMpoBaHoO, 4TODObI MNPenoTBpPaTUTL €ro  UCMONb30BaHWe, WM 4YEeTKo ODO03HAYEeHO WM MPOMAaPKUPOBAHO  Kak
HeucnpaBHoe, noka He Oyaer NpoBepeHo, YTO OHO paboTaeT npaBunbHO. JlaGopaTopusi JOMKHa UCCNenoBaTb BUsiHWE
aedeKkta UnNM OTKIMOHEHUS OT YCTAHOBIEHHbIX TPeOOBaHWA M NPUCTYNMTL K paboyert npoueaype NoO ynpaBreHuHo
HecooTBeTCTBYloLWen paboTon (cm. 7.10).

6.4.10 Ecnu npomexyTodHble MpoBepkM HeobxoauMbl ANA nogaepXaHus YBEPeHHOCTW B UCMpaBHOCTU
06opyaoBaHNUs, TO 3TU NPOBEPKU A0SKHbI MPOBOAUTLCS B COOTBETCTBUM C YCTAHOBIIEHHOM NpoLieaypo.

6.4.11 Ecnu pesynbratbl kannbpoBKM 1 CBEAEHWUSI O CTaHA4APTHBIX 0bpasuax BKoYaT B e OnopHble 3HAaYEeHUs
UNn nonpaBoYHble Ko3hpuLmneHThl, To nabopaTopust AomkHa 06ecne4ynTb, YTO OMOPHbIE 3HAYEHUST U MOMNpPaBOYHbIE
KO3 hbpULMEHTBI OBHOBASOTCS 1 MPUMEHSIIOTCS OOMKHLIM 0O6pa3oM B COOTBETCTBUM C YCTaHOBIIEHHbIMM TpeboBaHNAMN.

6.4.12 JlabopaTopus [OmKHA MpUHUMATL MNpPaKTUYeckMe Mepbl MO  NPegoTBPALLEHUIO  HenpegHaMepeHHbIX
perynnpoBok obopyaoBaHus, KOTopble MOryT NPUBECTM K NMPU3HaHUIO pe3ynbTaToB HEAENCTBUTENbHBLIMMU.

6.4.13 [lormKHbl BECTUCb 3anncu O COCTOSTHUU o6opy,qosaHV|$|, KOTOpOE MOXET MNOBJIINATL Ha na6opaTopHy+o
[EeAaTernbHOCTb. 3anucy SOIMKHbI BKIOYaTb cnepytoulee, korga 3To NPUMEHUMO:
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a) l/I,D,eHTI/Id)I/IKaLI.VII'O O60py,D,OBaHI/IF|, BKIto4aa BepCuo nporpaMmmMHoOro obecrneyeHus, B TOM Yncne BCTPOEHHOrO;

b) HauMmeHoBaHWe u3roToBWUTENS, WAEHTUUKALUMIO TuMNa, CEPUAHBIA HOMEP WM  OPYIYI  YHUKaNbHYHO
naeHTnnKkaumio;

C) OaHHble Bepudmkaumm o ToM, 4To obopyLOBaHNE COOTBETCTBYET YCTaHOBNEHHbIM TpeboBaHUAM;
d) TekyLiee MecToHaxoXaeHUE;

€) natbl W pesynbTaTbl KanubpOBOK, PEryrIMpOBOK, KPUTEPUM TMPUEMKA W MNaHUMpyemyto [aty crieayoulen
KanubpoBKN UM MEXKaNMBPOBOYHbIA MHTEpBar;

f) mokyMeHTauulo Ha cTaHgapTHble 0Opasubl, pe3yrnbTaTbl, KPUTEPU MPUEMKM, COOTBETCTBYHOLIME AaTbl U CPOKM
rOOHOCTMY;

g) NnaH TexHU4YEecKoro OBCNYXMBaHWS M TeXHUYEecKoe OOCIyXXMBaHWe, BbINOMHEHHOE K HaCTOSALEMY MOMEHTY
BpPeMeHu, ecnun aTo TpebyeTcst Ans paboTbl 06opyAoBaHUS;

h) nogpobHyto uWHoOpMauMio O NOObLIX MNOBPEXAEHUSIX, HEUCMPaBHOCTSX, MOAMMMKALMSX WM PEMOHTE
obopyaoBaHuS.

6.5 MeTponormyeckas npocrieXkuBaeMocTb

6.5.1 J'Ia60paTopV|$| OOJDKHa YyCTaHOBUTb U NnogaepXmBaTb METPOJSIOTMHECKYH MPOCNeXnBaeMoCTb pe3yribraTtoB
cBOouXx M3MepeHV|lh, CBA3blBad uUX C COOTBeTCTByPOLLl,elz OCHOBOW Ansi CpaBHeHUA nocpeacTtBomM ,D,OKYMeHTMpOBaHHOIZ
HeﬂpeprBHOVI uenn KaJ'IVI6pOBOK, KaXgad U3 KOTOPbIX BHOCUT CBOW BKNag B HeonpeneneHHoCTb I/I3MepeHI/Il7I.

Mpumevarne 1 - B ISO/IEC Guide 99 wmerpornorvdeckass npoCrexvBaeMoCTb OMpeaensieTcs Kak "CBOWCTBO
pesynbrata U3MepeHusl, B COOTBETCTBUM C KOTOPbIM pe3yrnbTaT MOXeT OblTb COOTHECEH C OCHOBOW ONS CpaBHEHUs
nocpeacTBOM [AOKYMEHTMPOBAHHOW HEMpepbiBHOW Lienu KanubpoBOK, Kaaas W3 KOTOpbIX BHOCWUT BKNag B
HeonpeaeneHHOCTb N3MepeHnii".

Mpumeyanne 2 - CM. npunoxeHne A ANd MNONyYeHUss AONOMHWUTENBLHONM WHGOPMAaLMUM O METPOSIOTMYECKON
NpPOCNEXMBAaEMOCTH.

6.5.2 Jlabopatopus gomkHa 0becne4nTb NPOCNEXNBAEMOCTb Pe3yNbTaToB U3MepeHui kK MexaoyHapoaHon cucteme
eaunnny, (CH) nocpeacteom:

a) kKanubpoBkK, NPeAOoCTaBSAEMON KOMNETEHTHOW nabopaTopuen; unm

Mpumeyanne 1 - Jlabopatopuun, ygposneTBopsiowme TpeboBaHWAM HaCTOAWEro CTandapTa, CcuuTaloTcs
KOMMETEHTHbLIMW.

b) cepTMdULMpPOBaHHLIX 3HAYEHWI CEPTURNLMPOBAHHbLIX CTaHOAPTHLIX 00pa3L/0B KOMMETEHTHOIO MPOM3BOAUTENS C
YyKa3aHHOW METPONOrM4eckomn npocnexmeaemMocTbto kK CU; nnm

MpumedaHne 2 - [MpousBoauTenn cTaHAapTHbIX 06pa3uoB, BbiNonHswLWME TpeboBaHus cTaHgapTta |ISO 17034,
CUYUTAOTCHA KOMMETEHTHBIMW.

C) HeI'IOCpe,EI,CTBeHHOVI peann3aunn egnHn cu, I'IO,D,TBGp)K,D,GHHOVI climveHnamn, npamMbiMi UM KOCBEHHbIMU, C
HaUMOHanbHbIMX NN MeXAyHapoAHbIMU 3TarnloHaMW.
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MpyvmeyarHne 3 - lMogpobHas MHGOPMaUMs O MPaKTUYECKOW peanu3auum onpedeneHui HEKOTOPbIX BaKHEMLLUX
eovHuy, npuseneHa B bpowtope CU.

6.5.3 Ecnu ycTaHoOBNeHne METPONorMyeckon npocnexmsaemMocTun K eauHmyam CU ¢ TexHUYECKon TOYKN 3pEHUs He
npencTaBnseTcss BO3MOXHLIM, Nlabopatopus OormkHa MPOOEMOHCTPUPOBATb METPONOrMYECKYI0 MPOCIEXMBAEMOCTbL K
COOTBETCTBYHOLLIEN OCHOBE A1 CPaBHEHUS!, HaNpUMep K:

a) CcepTUdUUUPOBAHHBIM  3HAYEHUsIM  CEPTUCDMUMPOBAHHBIX CTaHOApPTHbIX  00pa3LoB, MNpeaoCTaBfEHHbIX
KOMMETEHTHbIM N3roTOBUTENEM;

b) pesynbrartam, NoJly4eHHbIM C NpuMeHeHnem pe(bepeHTHbIX METOOUK I/13MepeHI/1I7I, YCTaHOBJ1€HHbIX METOO0B U
corfiacoBaHHbIX CTaHOApPTOB (STaJ'IOHOB), eC/in OHM YEeTKO onncaHbl W MNpU3HaHbl B Ka4yecTBe obecnednBaroLLMX

pe3ynbTaTbl W3MEPEHW, KOTOpble OTBEeYalT CBOEMy npeanoraraeMoMy HasHadyeHuto U nogTeepXaatoTcs
COOTBETCTBYHOLWWNMU CITUHEHNAMN.

6.6 I'Iponyxu,un nycnyru, npegocrtaBsnsiémMmbié BHeLULHWMM NOCTaBLUMKAMUN

6.6.1 Jlabopatopusa gomkHa obecneumTb MNPUrogHOCTb MCNOMb3yeMblX MPOAYKUMM W YCIyr, npegocTaBnaemblixX
BHELLHMMM NOCTaBLUMKaMK, KOTOPbIE BMUSIIOT HAa AeATENbHOCTL NabopaTopum, Koraa oHu:

a) npegHasHavyeHbl AnA Ncnonb3oBaHnA B cobCcTBEHHOM na60paTopH0171 OEATENBbHOCTMH,

b) npegocTaBnAlTCA na6opaTopV|el7|, YaCTUYHO UK NONHOCTLIO, HANPAMYH 3aKa34ynky B TOM COCTOAHUWU, B KOTOPOM
OHW Obinn NnoJty4eHbl OT BHELLHEro nocTtaBLlUKa,

C) ucnonb3yTcs ANs nogaepkaHus paboTel nabopaTopuu.
MpuMedaHme - MpodyKumus MOXET BKMOYaTb, Hanpyumep, aTanoHbl U 0GopyAoBaHNe, BCMOMOraTeNbHbIe YCTPOMCTBa,

pacxofHble MaTepuarnbl U CTaHAapTHble obpasubl. YcnyrM MoryT BKAOYaTb, Hanpumep, YCnyru no Kanvbpoeke, oTGopy
06pa3LIoB, UCMbITaHWUSAM, OBCITYXKMBAHWIO NMOMeLLeHUIA 1 06opyaoBaHNUsA, NPOBepKe KBanudukaLum, oLueHKe 1 ayanTy.

6.6.2 JlabopaTopus AormkHa MMeTb npoueaypbl U BECTU 3anucu Ans:

a) oOonpegerneHusl, pPaccMOTPEHVSS U YTBEPXAEeHUst TpeGoBaHwi nabopaTopuu K MPOAYKUMM U ycryram,
npenocTaBnsieMbIM BHELLHAMMW NOCTaBLLUKaMU;

b) onpeneneHnsi kpuTepres AN OLEHNBAHWS, BbIGOpa, MOHUTOPUHIA AEATENbHOCTU M NepMOaNYECKOro OLEHNBaHUS
BHELLIHMX MOCTAaBLLMKOB;

c) obecnedeHna Toro, YTobbl NMPOAYKUMA U YCNyru, NOCTaBnsieMble BHELIHMMM MOCTaBLLMKaMK, COOTBETCTBOBANM
yCTaHOBMNEHHbIM TpeboBaHMsiM nlabopaTopumn Unu, Korga 3To NPMMEHMMO, TpeboBaHMSIM HacTOosILLLIEro CTaHaapTa, Nnpexane

4YeM OHU 6y,D,yT MCnosrib30oBaHbl B paGOTe Unn HenocpeacTBeHHO nepefaHbl 3aKa34vyuKy;

d) ocyulecTBlieHusa KaKkunx-nnoo OencTemn  no pesynbrataMm oOueHMBaHWA, MOHUTOPUHIra AOeATeNIbHOCTU WU
nepmogmnyeckoro oueHmnsaHnA BHELLHNUX NOCTaBLLIMKOB.

6.6.3 JTabopaTopus gormkHa MHOPMMPOBATE BHELLHMX MOCTaBLLMKOB O CBOMX TPEOOBAHUSIX B OTHOLLEHWU:
a) NpedocTaBnseMbIX MPOAYKLMN N YCNYT;

b) kputepnes npuemky;

C) KOMMNETEHTHOCTMK, BKINtoYasa TpeboBaHus K KBanudmkauum nepcoHana;

d) pesiTenbHOCTW, KOTOpyl rabopaTopus Wnv ee 3akasyuK HaMepeHbl OCYLLUEeCTBUTb Ha TEPPUTOPUM BHELLIHETO
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nocTaBLUMKA.

7 TpeboBaHusA K npoueccy

7.1 PaccMoTpeHue 3anpocoB, TeHOepPOB U JOroOBOPOB

7.1.1 JlabopaTtopusi gormkHa MMETb Npoueaypy Ansi pacCMOTPEHMs 3anpocoB, TEHAEPOB M goroBopoB. [Npouenypa
JomkHa obecnevmBatb, YTO:

a) TpeboBaHUs Hagexalumm obpa3omM onpeaeneHbl, AOKYMEHTUPOBaHbLI U MPaBUITbHO NMOHMMAIOTCS;
b) nabopatopus pacnonaraet BO3MOXHOCTAMU U pecypcamm AN BbINONHEHUS TpeboBaHuiA;

C) B Cny4yae nNpvBIEYEHNs] BHELIHMX MOCTABLUMKOB BbIMOMNHATCA TpeboBaHuss 6.6 n nabopatopus npegnaraer
3aKas4ymKy, 4TODObl KOHKpETHas nabopaTopHas OesTenbHOCTb Obina BbINOSHEHA BHELHUM MOCTAaBLUMKOM, W Mony4daer
opobpeHre 3akasyuka.

MpumeyaHve 1 - MpuHATO, YTO NabopaTopHas AEATENbHOCTb MOXET OCYLLECTBMAATLCS BHELLHAM NMOCTABLUVMKOM B TEX
cnyvasx, korga:

- na6opaTopMﬂ pacnonaraer pecypcaMmn U KOMNETEHTHOCTbIO ANnA OCYLEeCTBIeHUA OeATeNIbHOCTHU, O4HAKOo B CUny
HenpeaBMaeHHbIX 06CTOATENLCTB OHA HE B COCTOSIHWW BbIMONTHUTE €8 YaCTUYHO MUIN MOSTHOCTbIO;

- na60paTopM$| He pacnonaraeT pecypcamMmn Ui KOMNETeHTHOCTbLIO AJ1A OCYLeCTBIIEeHNUA OEATENIbHOCTU.

d) Bbl6paHbI COOTBETCTBYHOLWME MeTodbl U METOOUKUN N OHU CNOCOGHbI yOOBNETBOPUTD Tpe6OBaHVIF| 3aKa34MKOB.

I"IpmmeanMe 2 - Onsa BHYTPEHHUX UM NOCTOAHHbIX 3aKa34MKOB pacCMOTpeHue 3arpocos, TeHOepoB U O0roBopoB
MOXXET ObITb BbINOSHEHO B ynpoLieHHOM Buae.

7.1.2 JNNabopatopua OormkHa WHGOPMMPOBATL 3aka34yuka, Korga METOA, 3arpalluBaeMbll 3aKkasydnKoM, SBNSETCS
HENPUMEHVMMbIM UITN YCTapEBLLUM.

7.1.3 Korga 3aka3yvk 3anpaluvBaeT 3aKrtoveHne 0 COOTBETCTBUM cneundmkaLmn unm cTaHgapTy Ha UCTbITaHWUs unm
KanvbpoBky (Hanpumep, rogeH/He rogeH, B npegenax gonycka/aa npegenamum gonycka), To cneundmkaumsa nnm ctaHgapt
W npaBuna NpUHSTUS peLLeHn OoMKHbI ObITb YETKO onpeaeneHbl. Ecrnv npaBuno npuHATKS pelleHns He onpeaeneHo B
cneundmKauum unm ctaHgapTe, To OHO AOMKHO ObiTb COOBLLEHO 3aKa34MKy M COrNacoBaHO C HUM.

MpumeyaHre - [lononHUTenbHy0 NMHopMauuio o 3asBneHusix o cootsetcTeum cM. B ISO/IEC Guide 98-4.

7.1.4 Jliobble pasHornacus mexagy 3anpocom WM TEHAEPOM M AOroBOPOM AOMKHbl ObiTb yCTpaHeHbl OO0 Hadana
nabopaTopHoi aeaTenbHocTU. Kaxgbii JoroBop [ormkeH ObiTb MpuemrnieMbiM kak ansa nabopaTopun, Tak M Ans
3akasvmka. OTKIMOHEHUS OT MONIOXKEHWA LOroBopa MO 3anpocy 3akasduMka He [OOMKHbl BMMSATb HAa OObEKTMBHOCTb
nabopaTopun NN 4OCTOBEPHOCTbL €€ pe3yrbTaToB.

7.1.5 3akasunk gomkeH ObiTb NPOMHAOPMUPOBAH O N0OOM OTKITOHEHUM OT YCIOBUIA 4OroBOpa.
7.1.6 Ecnn B O0OroBop BHOCSTCS M3MEHEHUSI MOCKE TOro, Kak paboTta Havanacb, aHanu3 goroBopa [OofkeH ObiTb
NPOBELEH MOBTOPHO U OOble U3MEHEHUS OOIMKHbI ObITb JOBEAEHbI 40 CBEAEHNS BCEX COTPYOHMKOB, Ha OEATEMNBHOCTb

KOTOpPbIX BITUAKOT AaHHble USMEHEHUA.

7.1.7 NaBopaTopusi JOMKHa COTPYAHWYATb C 3aKasdvMkamu Unu ux NPeacTaBUTENsAMKU ONS YTOYHEHWs 3anpocoB
3akasuuka U HabnaeH s 3a AeATenbHOCTbIO TabopaTopuy, BLIMOMHSAOLLEN patoTy.
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I"Ipmwleanme - Takoe COTPyAHMYECTBO MOXET BKIO4aTb:

a) obecrnevyeHne npuveMremMoro AocTyna K COOTBETCTBYHOLIMM 30HaM nabopaTopum Ana HabnogeHus 3a
naGopaTopHOI AeATENbHOCTLIO, BbINOMHAEMON AMs KOHKPETHOrO 3aKas4vuKa;

b) nogrotoBky, ynakoBky v OTNpaBKy OObEKTOB, HEOOXOAUMbIE 3aKa3yuKy C LIEMbO MPOBEPKN.

7.1.8 Banucy no aHanusy, BKYasd Mobble 3HAYUTENbHbLIE M3MEHEHMWS, AOMKHbI COXPAHATLCH. TakkKe LOITKHbI
COXPaHATLCHA 3anuMcyM COOTBETCTBYHOLUMX MEPEroBOPOB C 3aKa34yMKOM, Kacarwlimecsi TpeboBaHUM 3akasvuka wnm
pe3ynbTaToB f1abopaTopHON AEATENbHOCTM.

7.2 Bbi6op, Bepumkaumsa v Banmpgauusi MeTogoB

7.2.1 Bbibop n Bepudmkauma metogos

7.2.1.1 JlabopaTopus OOMKHA NPUMEHATL COOTBETCTBYHOLLME METOALI U METOAUKN ANS BCEX BUAOB NabopaTopHOW
OEeATeNbHOCTM U NpUM HEeOBGXOOUMOCTU ANS OLEHVMBaHWA HeonpedeneHHOCTU M3MEPEeHWNn, a Takke CTaTUCTUYEecKue
MeToAbl ANt aHanM3a AaHHbIX.

MpumeyaHne - TepMuH "MeTog", MCNOMb3yeMbl B HACTOsIWEM cTaHgapTe, W TepMuH "MeToguka U3MepeHun”,
npusegeHHbi B ISO/IEC Guide 99, moryT paccMaTtpuBaTbCs Kak CUHOHUMBI.

7.2.1.2 Bce MeTodbl, METOOMKMA U COMYTCTBYHOLLME AOKYMEHTbI, TakMe Kak MHCTPYKLUWW, CTaHOapTbl, pyKoBOACTBa Mo
3KCnnyaTtauum W CrnpaBoOYHble [aHHble, WMElOLME OTHOLIEeHWe K NabopaTopHOW  OesATENbHOCTM,  OOIKHbI
noaAepXmMBaTbCsl B akTyarbHOM COCTOSIHUM U BbiTb NErkodoCcTyNHbIMM Ans nepcoHana (cm. 8.3).

7.2.1.3 Jlabopatopus p[omkHa obecnevnTb NpUMMEHEHME MocneaHen OENCTBYOWEN pefakumm MeToda, 3a
WCKIMIOYEHNEM CIyYaeB, Korga ee NpYMEHEHWNE SBNSIETCS HeLenecoobpas3HbiM U HEBO3MOXHbIM. pu HeobxoaumocTu
0N NPUMEHEHMSI MeTofa [LOIMKHbl ObiTb pa3paboTaHbl  OOMOMHUTENBHBbIE YTOYHEHWUsI, 4TOObI ObecnevnTb €ero
HENPOTMBOPEYMBOE NPUMEHEHME.

MpumedaHne - MexaoyHapogHble, pervioHanbHble WM HauMOHanbHble CTaH4apTbl WM ApyrMe NpU3HaHHbIe
TexHudeckue TpeboBaHWs, codepXkallue [OCTaTOuHYl0 W TOYHYI MHGOpMaLMio O TOM, KaK OCYLLECTBMATb
nabopaTopHyl0 [OeATenbHOCTb, He Tpebyercs AOMOfHATb WU MNepenucbiBaTb B KauecTBE BHYTPEHHMX npoueayp
natopatopuM, €cnvM 3TV CTaHgapTbl HanuWcaHbl TakMM 00pa3oM, YTO MOTyT MPUMEHATLCS MPOU3BOACTBEHHBIM
nepcoHanom nabopatopuun. [ns BapyaTMBHbIX 3TanoB MeToga Unu A5is OONONHUTENIbHOMO NoApoBbHOro onncaHns MOXeT
notpeboBaTbCs NpegocTaBrneHve AoNONMHUTENBHOW JOKYMEHTaLIUM.

7.2.1.4 Korga 3akas34yuk He onpegensieT Metof, KOTOpbIi HeoBxo4uMO MPUMEHSITb, nabopaTopust JOMmkHa BbibpaTb
noaxoosilmii  MeTof, CaMOCTOSTENbHO W MpoMHGOPMUpoBaTL 06 3TOM 3akasduka. PekomeHOyeTcsi Mchonb3oBaTb
MeTobl, ONyOrMKOBaHHLIE B MEXOYHaPOAHbIX, PEMMOHarbHbIX UM HaLWoHanbHbIX CTaHdapTax, NMMbo pekoMeHO0BaHHbIe
ABTOPUTETHBLIMU TEXHUYECKMMM OpraHM3aLmsMun, Mo onncaHHble B COOTBETCTBYIOLLMX HAYYHbIX CTATbsAX UMK Xy pHanax,
nnbo yCTaHOBIEHHble W3roToBUTENEM 00opyaoBaHMsA. Takke MOryT TMPUMEHATbCA METOoAbl, pas3paboTaHHble
nabopaTtopuen nnn MoanuLMpoBaHHkLIE.

7.2.1.5 o BHegpeHuss meTodoB B paboTy nabopatopusi JOrmKHA MOATBEPAUTb, YTO OHA MOXET Hagsexalium
obpaszom npuMeHsTb BblbpaHHble MeToabl, obecne4vmBas Tpebyemoe ucnonHeHve. 3anucyu o BepudmMKauum AOMKHbI
CoXpaHATbCA. Ecnu nameHeHnst B MeToq Obinn BHECEHbI OpraHn3aumein-pa3paboTymkom, TO Bepudmkaums gomkHa bbiTb
npoBefeHa NOBTOPHO B HEOBX0AMMOM oObeMe.

7.2.1.6 Tpn HeobGxogumocTu pas3paboTkym HOBOro MeToda [OOMKeH ObiTb COoCTaBrneH nnaH pabor M Ha3HadeH
KBanumLMpoBaHHbIA NepcoHasn, obecneveHHbI HeoOxoanMbIMM pecypcamn. B npouecce paspaboTky meToga AOrmKHa
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NpoBOAUTLCS MepuoaMveckasl olleHka paboT C Lenbilo NOoATBEePXOEHUS TOro, YTO TpeboBaHWUs 3aKkasdvka Bce ellle
BbINONHATCSA. JIlobble M3MeHeHUs!, BHOCUMMbIE B NiaH paboT, AOMKHbI ObiTb 0000PEHbI U YTBEPXKOEHDI.

7.2.1.7 OTKNOHEHME OT METOO0B AJ14 BCEX BUOOB na6opaTopH0|7| OEATENbHOCTU OO0IMXHO 0MNYyCKaTbCA TOJ1bKO TOoraa,
Korga 3ToO OTKITOHEeHue OCbOpMJ'IeHO OOKyMeHTallbHO, TEXHNYECKHN o6ocHoBaHo, yTBepXxXgeHo N NPUHATO 3aKa34UKOM.

Mpumeyvarme - Cornacume 3akasumnka Ha OTKITOHEHMSI MOXET ObITb 3apaHee OroBOPEHO B AOroBope.

7.2.2 Banngauuns metoaoB

7.2.2.1 [Jlabopatopus [OormkHa nNPOBOAUTL BanMaauulo HeCcTaHOapTHbIX METOOOB, METOOOB, pa3paboTaHHbIX
nabopaTopuel, U cTaHO4apTHbIX METOA0B, UCMOMb3YEMbIX 3a Npeaenammn ux ornactT NPUMEHEHUST UM KAKUM-TNO0 UHBLIM
obpasoMm MoauduMuMpoBaHHbIX. Banvpaumss gomkHa ObiTb HACTOMbKO MOJSTHOW, HACKOIbKO 3TO HeobxoamMmo, 4TOoObI
oTBeYaTb NOTpebHOCTAM JAaHHOrO NPMMEHEHMS N 06NacTu NPUMEHEHUS.

Mpvmedanve 1 - Banuaaums MOXeT BKNoYaTb npoleaypbl oT6opa o6pa3Los, obpalleHns ¢ o6bekTamMmn UcnbiTaHus
WM KanubpoBKK U UX TPaAHCTNOPTUPOBKU.

Mpumeyanve 2 - ns BanvgaumMm MeToaa MOXeT NPUMEHATLCS OOVH U3 criedyoLmX cnocoboB NMbo Mx KOMOUHaLUS:

a) kanMbpoBKka WM OUEHUBAHUE CMELLEHNS U MPELMINOHHOCTU C MUCMOMb3OBAHMEM 3TaNIOHOB MINN CTaHOAPTHbLIX
0b6pasuoB;

b) cuctemaTtmyeckasi oL eHka akTopoB, BIMSIIOLMX Ha pe3ynbTar;

C) NpoBepka yCTOMYMBOCTY MeToaa NocpeacTBOM U3MEHEHUS yrpaBnseMblX NapaMeTpoB, TakvX Kak TeMnepaTtypa B
TepMocTarte, [03UpyeMbIi 0GbEM;

d) cpaBHeHUe C pe3ynbTaTamu, NOy4YeHHbIMM C NOMOLLLIO APYTrMX BanvManpoBaHHLIX METOLO0B;
€) MexrabopaTopHbIe CANYEHS;

f) oLeHMBaHWe HeonpeOeneHHOCTU U3MEPEHUIA, CBSA3AHHONW C pe3ynbTaTaMi U3MEPEHWA, Ha OCHOBaHWUN NMOHVMMAaHUS
TeopeTNYecKMX NPUHLMNOB METOAA U ONbiTa ero peanusaunm npy otéope obpasLoB UMK NPOBEAEHNN UCTIbITaHWIA.

7.2.2.2 Tlpy BHECEHUN U3MEHEHWUI B BanuaMPOBaHHbLIA METOL, UX BNUSHWE OOMXKHO OblTb onpedeneHo u, B crydvae
ecnu Obiflo YCTaHOBMEHO, YTO OHM OKa3blBalOT BMWSIHWE Ha NEePBOHaYaribHyl0 Banugauuio, AOoMmKHa ObiTb BbINOMHEHA
HoBas Banuaauusa Metoaa.

7.2.2.3 XapaKTepuCTUKN BanvuaupoBaHHbIX METOAO0B, OLIeHEeHHbIe AN npearonaraeMoro UCMornb3oBaHUs, OOMKHbI
COOTBETCTBOBATb NOTPEGHOCTAM 3aKa34MKOB U YCTAHOBMNEHHBIM TPeGOBaHUSM.

MpumedaHne - XapakTepucTukM MeToda MOryT BKMoYaTh (HO He orpaHM4MBaTbCs) AuManasoH M3MepPEeHUin, TOYHOCTb,
HeonpeaeneHHOCTb  Pe3ynbTaToB  U3MEpPEeHWUr, npedenn ObHapyXeHusi, Mpeden KONMYECTBEHHOro  OonpenerieHus,

n3bmpaTenbHOCTb MeToda, JIMHEWHOCTb, MOBTOPSIEMOCTL WM BOCMPOM3BOAMMOCTb, YCTOMYMBOCTb K BHELLHWM
BO34EeNCTBMAM Unun adpdekTam BNnstHUA MaTpuubl o6pasLa nnm UcnbiTbiBaemMoro o6bekta u CMeLLEHNeE.

7.2.2.4 IlaGopaTopusi 4OMMKHA COXPaHATb CrieayloLme 3anicu O Banugawmu;
a) NCNonb30BaHHY0 Npoueaypy Banvgauuuy;
b) nepeyeHb TpebGoBaHw;

C) onpeaereHne xapakTepucTuk MeToaa;
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d) nony4eHHble pe3ynbTaThbi;

e) 3akrn4yeHne o npurogHoCTn mMmeroga BMeCcTe C I'IO,D,pO6HbIM ornmMcaHnem ero CcooTBeTcTBMA B OTHOLUEHUU
npegnosiaraemMoro Ncnosib3oBaHuA.

7.3 OT60p O6pasuoB

7.3.1 B cny4ae korga nabopatopus nposBoauT oT6Op 00pas3uoB BeLecTB, MaTtepuarnoB WM Npoaykuum Ans
nocrnegyLwmx UCMbITaHUA NN KanubpoBKWM, OHa AOIKHA UMETb NnaH U MeToabl ux otbopa. Merog otbopa obpasLos
OOMKEH yuYnTbiBaTh (hakTopbl, KOTOPblE HEOOXOAMMO KOHTPONUPOBaTh, YTOOLI 06ecne4nTb JOCTOBEPHOCTL PE3YNbTAaTOB
nocrnegyoLwmx UCNbiTaHWN UNn KanuopoBku. naH u mMeton otbopa 00pasuoB AOMKHbI ObITb AOCTYMHbI HA MecTe
nposegeHnsi otbopa. [lnaHbl oTOoOpa 00pa3suoB [OOMKHbI OCHOBLIBATLCHA, KOrda 9TO LernecoobpasHo, Ha
COOTBETCTBYHOLLMX CTATUCTUYECKNX METOLAX.

7.3.2 MeTogbl oT6opa 06pa3LoB AOMKHbI ONUCLIBATS:
a) Bblbop 00Opa3LoB UM To4ek oToopa;
b) nnax ot6opa 06pasLoB;

C) NOArOTOBKY M 06paboTky o6Gpa3La(oB) BELLECTBA, MaTepuana uinm NpoayKuumn ¢ Lenblo nonyyeHnst Tpebyemoro
obpasua Ans nocnenyoLwero NpoBeAeHUst UCMbITaHWUA UM KarnGPOBKU.

MpuvmeuaHne - [Mocne Toro kak obpasey nonyyeH nabopatopven, AanbHerwee obpalleHue, KOTOPoe MOXET
notpeboBaTbCs, onucaHo B 7.4.

7.3.3 JNabopaTtopusi Jo/mKkHa COXpaHAaTb COOTBETCTBYHOLUME 3anucu o6 oTbope 00Opa3uoB, KOTOPbIA COCTaBMSET
YacTb NPOBEAEHHbIX UCMbITaHUIA UMW KanuMbpoBkW. Takne 3anucu OoMmKHbI BKNoYaTh B cebs (ecnm NPUMEHNMO):

a) CCbINIKY Ha NPMMEHEHHbIN MeTog oTbopa 06pa3LoB;

b) naty v Bpemsi oT6opa 006pasLoB;

C) AaHHble AN naeHTUUKaL MU 1 onucaHust obpasua (Hanpumep, HoMep, KONMYeCTBO, HAaUMEHOBaHME);

d) ngeHTndmkaumio nmua, BbINOMHMBLLENO 0TOOp 06pa3LoB;

€) ngeHTudmMKaLuo Ucnorb3oBaHHOro 060pyA0BaHUS,

f) ycnoBus okpyxatoLlei cpeapbl U TPaHCMNOPTUPOBKY;

g) CXeMbl UNW Apyrve aKBMBaNEeHTHble Crnocobbl OEHTUdMUKALMM MecTa oTOopa 06pasLIoB, eCni 3TO HEOOXOAMMO;

h) OTKNOHEHNs, ONONHEHNS UMK UCKIMIOYEeHUA 13 MeToaa U nnaHa otéopa obpasLioB.

7.4 O6palleHne ¢ 06 bLeKTaMM UCNbITAHUW UITN KanNMOPOBKN

7.4.1 JlabopaTtopus OomkHa WMETb npouenypy Anst TPaHCMOPTUMPOBKW, MONy4YeHuss OObeKTOB WCMbITaHUA WIu
KanvbpoBku, obpalleHus ¢ obbekTaMn UCMbITAHUN UK KanubpoBKW, 3aluThbl, XpaHeHUs, obecneveHns COXPaHHOCTW,
YHUUTOXEHMSA UNn BO3BpaTa 00bEKTOB UCMbITAHUA UNKN KanubpoBKK, BKNOYas BCE YCOBUSA, HeobxoaMMble ANs 3alnTbI
LLENOCTHOCTN OOBbEKTOB WCMbITAHWMA MW KanmnbpoBKM M 3alLMTbl MHTEPECOB rabopatopum M 3akasduka. [JormkHbl ObiTb
NpeanpuyHATbLI MepPbl NPEAOCTOPOXKHOCTU, YTODbLI N30exaTb YXyALEHNS CBOWNCTB, 3arpsi3HEHWS, MOTEPU UMW NOBPEXOEHNS
OGbeKTOB Mpu OOpalLeHnn, TPaHCMOPTMPOBKE, XPaHEHUW/OXUOAHUM U MOATOTOBKE K MCMbITAHUSM MM KanubpoBke.
MHCcTpyKuMmn no obpalleHnto ¢ 0bbekTammn, NpeaocTaBneHHbIE BMECTE C HUMU, AOMKHbI ObiTb COBMIOAEHbI.
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7.4.2 JlabopaTtopus OOMKHa WUMETb YETKYID CUCTEMY WAEHTUPMKALMM OOBbEKTOB MCNbITaHUA WK KanubpoBKW.
NaoeHTudunkauma gomkHa CoXpaHsaTbCS, Noka 0GbEKT HAaXoAUTCS Mog OTBETCTBEHHOCTLIO nabdopatopun. [JaHHas cuctema
JomkHa obecne4yuBaTtb, YTO 00ObekTbl He OyayT nepenyTaHbl U3MHECKN UMK NPU CChIFIKE Ha HUX B 3anMCAX Uu Apyrux
AokyMeHTax. Cuctema ngeHTudukaumm OorkHa, ecnu 3To HeobxoamMMmo, yunTbIBaTb pasgerneHve obbekta unu rpynnbl
06BHEKTOB 1 VX NEepeMeLLeHMe.

7.4.3 Mpy nony4yeHum oGbekTa UCMbITAHWN UMW KanOPOBKM OTKIMOHEHMSI OT YCTAHOBEHHbIX YCIOBUIA JOIKHbI ObITb
3aperncTpupoBaHbl. ECnv ecTb COMHEHUsI OTHOCUTENBHO MPUIOAHOCTM OObekTa AN UCMbITaHUs UK KanuGpOBKU MK
ecny o6bekT He COOTBETCTBYET MpPeACTaBlEHHOMY OnMcaHuio, To nabopaTopusi, nepen TeM Kak NMpogormkuTb paboTy,
JOMmKHa 00paTUTbCS K 3akasdvky 3a [OOMOMHMTENbHBIMU MHCTPYKUMSIMUA U 3aperncTpupoBaTb pesynbTaTtbl 3TOro
obcyxneHusi. Ecnu 3akasduvk TpebyeT NpoBEecTW WCMbITaHWe WNU KanubpoBKy Kakoro-nvbo obbekTa, npu3HaBast
OTKIOHEHVE OT YCTAHOBIIEHHbIX YCMOBWIA, NabopaTopusi AOMKHA BKIOYMTL B OTYET 3aK/OYEHWEe O TOM, Ha Kakue
pesyrnbTaTbl MOTYT MOBMUSITL A@HHbIE OTKIOHEHUS!.

7.4.4 B cnyyae ecnum oObekTbl HEOOXOOMMO XPaHWTb WM KOHOULMOHMPOBATb NPU ONpPeAerneHHbIX YCroBUsX
OKpY>KaloLLiet cpeabl, 3TW YCNOBMS OOMKHbI NOAAEPKUBATLCA, KOHTPONMPOBATLCA M PErUCTPUPOBAaTLCS.

7.5 TexHn4yeckue 3anucu

7.5.1 Jlabopatopua pormkHa obecneumBaTb HanudMe B TEXHMYECKMX 3anucsx Ans Kakaoro Buaa nabopaTopHown
OeATenbHOCTM  pe3ynbTaTtoB, OTYeTa W JOCTaToOdHOM  MHGpopMaumK, MO3BONSOLWEN, ecnu  3TO  BO3MOXHO,
naeHTuduLMpoBaTb aKTopbl, BMAMSIOLME HA pe3ynbTaT M3MEPEHWS W CBA3AHHYID C HUM HeonpenereHHOCTb
U3MepeHuin, a Takke obecneynTb BO3MOXHOCTb MOBTOPHOTO MPOBEAEHVs OaHHOW nabopaTopHON OeATenbHOCTU B
YCMoBKSX, MakCcMManbHO OnMM3KUX K nepBoHayarnbHbIM. TexHuyeckue 3anucu OOMKHbl BKMAYAaTb AaTy M CBEOEHVs O
nepcoHane nabopaTopun, KOTOPbI HECEeT OTBETCTBEHHOCTb 3a KaAbl Bug nabopaTopHOW OeATenbHOCTM U 3a
NpoBepKY AaHHbIX U pe3ynbratoB. [NepBuyHble HabnwoAeHns, AaHHbIe U pacyeTbl AOMKHbI ObiTb 3anucaHbl B MOMEHT,
Kora OHW 6bINy NOMNy4YeHbl, U OOMKHbLI OTOXAECTBASATLCH C KOHKPETHON paboToM.

7.5.2 Nabopatopuss aomkHa obecneymBaTb MPOCMEXUBAEMOCTb WM3MEHEHUIN, BHOCUMbIX B TEXHUYECKUE 3anucu, K
npeablayLmMM BepcusM Ninbo K NepBUYHbIM HabniogeHusM. W nepBuYHble, U U3MEHEHHbIE [AaHHble W dhalnbl OOMKHbI
COXPaHATLCSA C yKasaHWeM AdaTbl BHECEHUsi U3MeHeHWI, cBeeHuin 06 acrekTax, NpeTeprneBLUMX U3MEHeHMs, U nuuax,
OTBETCTBEHHbIX 3a AaHHbIe U3MEHEHUS.

7.6 OueHnBaHMe HeonpeaeneHHOCTU U3MepeHun

7.6.1 JlaGopaTtopum [OMmkHbI oOnNpedensTb Bkiag(bl) B HeonpegeneHHoCTb u3MepeHuin. [lpu  oueHvBaHuK
HeonpeaeneHHOCTN N3MEPEHUA BCe CYLLECTBEHHbIE BKMadbl, B TOM YuCfe CBs3aHHble ¢ 0oT6opoM 06pasuoB, AOMMKHbI
YUYUTBIBATLCS C NPUMEHEHMEM COOTBETCTBYIOLLMX METOA0B aHanusa.

7.6.2 NaGopaTopusi, BbINOMHAKOLLAA KanMOpOBKW, B TOM Yucrne cobCcTBeHHOro obopyaoBaHus, OOIMKHA OLleHVBaTb
HeonpeaeneHHOCTb N3MEPEHWIN AN BCeX KariMopoBOK.

7.6.3 JlTabopaTopus, BbINOMHAKLLAA UCMBbITaHWS, JOSMKHA OLEHMBATL HEONPEOEeNEeHHOCTb n3mMepeHuin. B Tex cny4dasi,
Korga MEeTod WCMbITaHUA UCKIHYaeT CTPOryl OLEHKY HeonpederneHHOCTU W3MEPEHWI, OLEeHVMBaHWE [OOITKHO
NPOBOAUTBLCS HA OCHOBE MOHMMAaHUS TEOPETUYECKUX MPUHLIUMNOB MU NPaKTUYECKOro OfbiTa BbINOMHEHMS MeToa.

Mpvmevarne 1 - B cryyae ecnivm XOpowoO WM3BECTHbIA METOA WUCMbITAHUA yCTaHaBNMBaET Npenenbl 3Ha4YeHui
OCHOBHbIX UICTOYHUKOB HEOMNpeneneHHOCTN U3MEPEHUI 1 ykasbiBaeT dhopMy NpeAcTaBeHns pe3yrbTaToB BblMMCIIEHUNA,
cynTaercs, 4YTo nabopatopus BbiNonHuNa TtpeboBaHus 7.6.3, cnegysa MeTody WCMbITAHWA W MHCTPYKUMWM MO
npeacTaBeHnto pe3yrbTaTos.

MpumedaHne 2 - [pu MCMOMb30BaHWMM KOHKPETHOrO METOAA, ANt KOTOPOro HeonpedeneHHOCTb pes3yrbTaToB
M3MEpPEHWn yke OblNa yCTaHOBINEHa U MOATBEPXKAeHa, HET HeoOGXOAMMOCTU OLEHMBATb HEOMNpeaenneHHOCTb M3MEePEHNI
ONS KaXO0ro pesyrbrarta, ecnu nabopaTtopusi MOXET MPOAEMOHCTPUPOBATb, YTO BhiIsIBIIEHHbIE KpUTUYeckue dhakTopbl,
OKasblBaloLLME BMVSIHWE, HAXOOSTCS NOA KOHTPOIeM.

Mpumevanmve 3 - Ona nogpobHon nHcopmaumm cM. ISO/IEC Guide 98-3, 1ISO 21748 n ctaHgapTel cepum 1ISO 5725.
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7.7 O6ecneyeHne [OCTOBEPHOCTU pe3yibTaToB

7.7.1 JlabopaTtopusa [oOrkHa WMMETb npoueaypy Ans MOHWTOpUHIra [OCTOBEPHOCTM pe3ynbTaToB  CBOEN
aeatenbHocTW. [lonyyveHHble faHHble AOMKHbl PEerMcTpupoBaTbCs TakuMm obpasoMm, 4UToObl MOXHO ObiNoO BbISABUTb
TeHgeHuMn, N Tam, rge 3TO NPaKTUYECKM BO3MOXHO, AOMXKHbI NPUMEHATLCA CTaTUCTUYECKMe METOAbl ANs aHanusa
pesynbTatoB. [JormkeH OblTb COCTaBMneH nnaH Takoro MOHUTOPMHra U MPOBOAUTLCA ero aHanu3. MOHWUTOPWHT OOSKeH
BKIMOYaTh (HO HE orpaHnyMBaThCes), rae LenecoobpasHo, cneaytoLee:

a) MCnonb3oBaHve CTaHgapTHBLIX 06pa3L 0B UM 06pasL 0B ANA KOHTPONSA KavyecTBa;

b) wWcnonb3oBaHWe anbTepHaTUMBHOTO OOOpYAOBaHWS, KOTOpoe Obio  KanuMbpoBaHo, AnNs oGecneveHus
NPOCMEX1BaeMOCTUN pPe3ynbTaToB;

C) npoBepky (1) hyHKLUNOHNPOBAHMSA N3MEPUTENBHOTO U UCTIbITAaTENbHOIO 060PYA0BaHWS;

d) ncnonb3oBaHUe KOHTPOMbHBIX M paboynx 3TanoHOB C BEAEHNEM KOHTPOSbHbIX KapT, r4e 3TO NPUMEHNMO;

€) NPOMEXXyTOYHbIE MPOBEPKN N3MEPUTENBHOrO 060PYA0BaHS;

f) NOBTOPHbIE MCNbITAHWS UNW KarNMBPOBKM C MCMOMNb30BaHWMEM OHOIO WM TOrO Xe UNW pasfnnYHbIX METOAOB;

g) NOBTOPHbIE UCMbITaHWSA U MOBTOPHYO KannbpoBKy XpaHsALLMXCA 06pasLioB;

h) koppensumio pe3ynbTaToB AN Pa3fUYHbIX XapakTepucTuk obpasua;

i) aHanM3 Nony4eHHbIX AaHHbIX;

j) BHyTpunabopaTopHble CrnYeHns;

K) ncnbitanus wndpoBaHHoro(bix) obpasua(os).

7.7.2 JlabopaTopus JOMmKHa OCYLLECTBMASATL MOHUTOPUHI CBOEW AEATENbHOCTM NMyTEeM CpaBHEHWs C pesyrbTraramu
Apyrux nabopaTopuii, eCriv 3T0 BO3MOXHO U MPUMEHMMO. Tako MOHUTOPUHI OOIMKEH MIaHMPoBaTbhCH, U ero pesynbrarhl
OOMXKHbI aHanusmpoBaTbcd. OH JOMKeH BKNoYaTh (HO HE OrpaHNYMBaTbLCA) criedyoLmne MeponpuaTUS: NN OOHO U3 HUX:

a) yyacTuve B npoBepKax KBanuukawmm.

Mpuvmeyarne - B ISO/IEC 17043 npuBegeHa AononHuTenbHas WMHGoOpMauMsa O MpoBepkax KBanudukauum u o

npoBsaligepax npoBepku kKesanudukauuwn. [poBaioepbl NPOBEpKM KBanuduKaLMKW, KOTOpble BLINOMHAT TpeboBaHus
ISO/IEC 17043, cumtaoTcsa KOMMNETEHTHBLIMU;

b) y4yactue B Me)KJ'IaGOpaTOprIX CIN4YeHndax, OTJTINYHbIX OT MPOBEPOK KBaﬂMdZ)I/IKaLI,VII/I.

7.7.3 [aHHble, NOMNy4YeHHble C MOMOLLbID MOHUTOPWUHIE, AOSMKHbI aHanM3upoBaTbCs M MUCMONb3oBaTbCA AN
yrnpaBreHus nabopaTopHO OeATeNbHOCTbIO, a Takke MO BO3MOXHOCTU ANsl BHECEHVS YNydlleHun B paboTy
na6opatopun. Ecnu 6bino obHapy»keHo, YTO pesynbTaTbl aHanMaa OaHHbIX, NoNyYeHHbIX NPY MOHUTOPUHIE, BLIXOAAT 3a
PaMK/ YCTaHOBIIEHHbIX KpUTEPUEB, HEOGXOOMMO MPeONpPUHSATL COOTBETCTBYHOLLME OEUCTBMS C LENblo NpeaoTBpaLleHns
BKIIOYEHMS B OTYETHYHO [OKYMEHTALMIO HEBEPHBIX Pe3yNbTaToB.

7.8 NMpeacraBneHne oT4eTOB O pe3yfbTaTax

7.8.1 O6Lwme nonoxeHus
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7.8.1.1 Pe3ynbTaTbl AOMMKHbI OblTb PACCMOTPEHbI U YTBEPXKAEHbBI 40 UX BbiAauw.

7.8.1.2 Pe3ynbTatbl AOMKHbI ObITb NpeacTaBeHbl TOYHO, YETKO, HEABYCMbICNIEHHO M OObLEKTUBHO, Kak MpaBuro, B
dopme otyera (Hanpumep, OTYET 00 MCMbITAHUSIX, CBUAOETENBLCTBO (CepTudhmkar) o kanubpoBke unu akt oTbopa
0o6pa3sLoB) M AOMKHbI BKMOYaTb B CeOsi BCHO MHGpOpMAaLMIO, COrMAacoBaHHYO C 3aKasdvkoM U Heobxoaumyto Ang
WHTEepnpeTaumn pesynbTaToB, a Takke BCl MHgopmaumo, Tpebyemyto B COOTBETCTBMU C NPUMEHsieMbIM MeEToAoM. Bce
ochopMreHHbIe OTYEThI JOMKHbI ObITb COXPaHEHbI B KAYECTBE TEXHUYECKMX 3anncei.

MpumMedanve 1 - [ns uenel HacTosiero cTaHgapTa oT4eTbl 06 UCMbITaHUSX U CBUAETENLCTBA (CepTUdMKaThbl) o
KanMbpOoBKe MHOrAa MOryT Ha3bIBaTbCS NPOTOKONAMM UCTbITAHUN U OTYETaMK O KarnMbpoBKe COOTBETCTBEHHO.

Mpumeyarme 2 - OTYeTbl MOTYT ObITb M34aHbl HA OYyMaXKHOM HOCUTENE UM C NMOMOLLIbHO 3NEKTPOHHBIX CPEACTB Mpu
yCnoBun, 4To TpeboBaHMSA HaCTOSILLLEro CTaHA4apTa BbINOMHEHbI.

7.8.1.3 lNpmn cornacoBaHMn C 3akasyMKoM pe3yrnbTaTbl MOryT ObiTb MpeacTaBrieHbl B ynpolleHHoMm Buae. Jliobble
CBefEeHNs, YKadaHHble B 7.8.2-7.8.7, KOTOpble He Obinin NpeacTaBrieHbl 3aka3yvmKy, AOMMKHbI ObITb NerkogocTynHbIMU.

7.8.2 O6wwue TpeboBaHMA K oTyeTaM (00 UCNbITaHUAX, KANMMOpPOBKe MU oT6ope obpasuoB)

7.8.2.1 B uenax mMuHMMM3aUum BO3MOXHOCTU HenpasuUbHOro MNOHUMaHUA WM HenpaBUITbHOINo UCMNOJ1b30BaHUA
VIH(i)OpMaLI,VIM KaXXOblA OTYET OOSMKEH BKMOYaTb Kak MUHMMYM chnefyroLwlyro VIH(*)OpMaLI,MlO, ecnn 'y J'I860paTOpI/1M HET
06OCHOBaHHbIX NPUYNH He BbINONHATL 3TO TpeGOBaHI/IeZ

a) HasBaHwue (Hanpumep, "OTyeT 06 ncnbiTaHusax', "CeuaerenbcTBo (cepTudmkaT) o kanmbposke" mnu "AkT oTbopa
obpasLoB");

b) HaumeHoBaHWe 1 agpec nabopaTopuu;
C) MEeCTO OCYLLECTBNEHUs1 NabopaToOpHON OEesATENbHOCTU, B TOM YMUCIE ECNIN OHA OCYLLECTBMSNacb Ha Mnowagsax
3aKasyuka, NMbo Ha y4acTkax, yAaneHHbIX OT MOCTOSIHHbIX MPOM3BOACTBEHHbLIX MNnowanen nabopatopuu, nNubo Ha

COOTBETCTBYHLWNX BpEMEHHO UCNOJb3yEeMbIX NI MOBMINbHBIX OObEKTaXx;

d) yHuKanbHyt uaeHTuukaumno, ons Toro YTobbl BCE €ro CoCcTaBnsioLlmne BOCMPUHUMANMUCh Kak 4acTb OOLLero
OTYETA, U YETKYH MOEHTU(MKALMIO KOHLLA OTYET];

€) HaMMeHOBaHMe N KOHTaKTHbIE JaHHbIE 3aKa34uKa;
f) noeHTUdMKaUUIO NpYMEHSeMoro MeToaa;
g) onucaHve, OAHO3HAYHY MAEHTUdUKALMIO U NPpY HEOBXOOUMOCTM COCTOsHME 00pasLa;

h) gaty nony4enus obpasua(oB) 4ns UcnbiTaHWn UM oObekTa kannbpoBKM 1 OaTy oTbopa obpasua(os), korga 3To
MMeeT BaXkHOe 3HaYyeHue ONsl 4OCTOBEPHOCTU U MPUMEHEHNS pe3yrbTaToB;

i) gaty(bl) ocyLiecTBneHus: nabopaTopHON OEATENbHOCTY;
j) baTy Bbigaymn oTyeTa;

K) ccbinky Ha nnaH 1 Metog oTbopa 00pa3uoB, MCMOMb30BaHHbIE NTabopaTopren Mnu apyrumMm opraHamm, ecnim 3710
Ba>)KHO O1151 OCTOBEPHOCTMN UMW NPUMEHEHNS Pe3ynbTaToB;

|) 3asBneHne 0 TOM, YTO pe3ynbTaTbl OTHOCATCS TOMbKO K OObekTam, MPOLIEALIMM UCTbITaHus, KanmbpoBKy Wnu
oT6op;

m) pes3ynbTarhl, rae 3To NpMMeHnmMo, ¢ eguHnLamMn N3SMepEHUs;

n) [OO0norHeHnsA, OTKIOHEeHUA Ui UCKINtoYeHnAa N3 Mmetoaa,
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0) naeHTudmkaymo nuu(a), yTBepamBLUNX(ero) OTYeET;
p) OOHO3HAYHYO MOEHTUMMKALMIO Pe3yNbTaToB, NOMYYEHHbIX OT BHELUHMX NOCTaBLLMKOB.
MpymeyaHune - BkrtoyeHne 3asiBNEHNs 0 TOM, YTO OTYET He JOMKeH OblTb BOCNpom3BeaeH He B NONHOM obbeme 6e3

paspelleHns nabopaTopun, MOXeT 00ecrnednTb YBEPEeHHOCTb B TOM, YTO YacTu OTYETA HE WHTEPrpeTUPYIOTCS BHE
KOHTeKcTa.

7.8.2.2 JlabopaTtopusi AormkHa HeCTU OTBETCTBEHHOCTb 3a BCH MHopMauuio, NpencTaBrieHHYl B OT4YeTe, 3a
WCKIIOYEHNEM CIyYaeB, korda MHpopMauusi NpegocTaBnseTcs 3akasdnkoM. [1aHHble, NpedoCTaBrEeHHbIE 3aKasqyyKoM,
DOIMKHBI BbITb YeTko MaeHTUdMLMPOBaHbl. Kpome Toro, B criydae ecnu MHdopMaums npeaocTaBieHa 3akazydmkoM 1 oHa
MOXET MOBNUSATb Ha [OCTOBEPHOCTb PE3YyNbTATOB, B OTYET [OIMKHO ObiTb BKITHOYEHO 3asBrieHne 06 orpaHuveHun
OTBETCTBEHHOCTM nabopaTtopun. B cnyvae ecnv nabopatopusi He OCYLUECTBIISIET U HE HECET OTBETCTBEHHOCTU 3a
cTaguo otbopa obpasuoB (Hanpumvep, obpasel, Obin NPegoCcTaBEH 3aKka34yMKOM), B OTHETE JOIMKHO ObITb OTPaXeHo, YTO
nornyYeHHble pe3ynbTaTbl OTHOCATCS K NpeoCTaBNEeHHOMY 3aKka3ynkoM obpasuy.

7.8.3 CneumanbHble TpeObOBaHUSA K OTYETaM 06 UCNbITaHUSAX

7.8.3.1 B pononHeHve Kk TpeGoBaHMSIM, MepeYMcrneHHbiM B 7.8.2, oT4yeTbl 006 WUCMbITaHUAX AOMXKHbI, ecnv 3To
HeobXoAMMO As1 MHTEepNpeTaunm pesynbTaToB UCMbITaHWI, BKITOYaTh B cebs crneaytoLee:

a) yHgopmaL Mo 06 0cobbiX YCNOBUSX UCTIBITAHUIA, TaKKX KaK YCIOBUS OKpY>KatoLLeln cpeap;
b) npu HeoGxogUMOCTU 3asiBNIEHWE O COOTBETCTBUM TPeGoBaHWUSM Unu cneundmkaumsm (cm. 7.8.6);

C) rge 3To NpuMeHnMo, HeonpeneneHHOCTb I/|3MepeHI/IIZ, npencTtaBlieHHYO B TeX Xe edunHulax, 4Tto n namMmepdemMas
BennynHa, nnn B OTHOCUTESNTbHOM MO OTHOLUEHUIO K I/I3MepﬂeMOl7I BennynHe snge (Hanpmmep, B npou,eHTax), Korga:

- 9TO UMEET OTHOLLEHME K JOCTOBEPHOCTM UMM NMPUMEHEHWIO PE3YIIbTAaTOB MUCMbITAHWI;
- 9TOro TpebyeT 3aKas3uuk; unu

- HEONpPEeAENEHHOCTbL U3MEPEHMS BNIUSIET HA COOTBETCTBUE YCTAHOBIIEHHOMY Npeaeny;
d) MHEHMA 1 nHTepnpeTauun, rae 3To NPUMEHNMO (cMm. 7.8.7);

€) AOMOSHUTENbHYIO MHopMaUMio, KoTopasi MOXET MoTpeboBaTbCs MO KOHKPETHBIM METo4aM, opraHam BriacTy,
3aKa3ymkaMm Unu rpynnam 3akasymKoB.

7.8.3.2 Ecnu nabopatopus HeceT OTBETCTBEHHOCTb 3a AeATENbHOCTb MO 0TOOPY 06pasLIoB, OTYETHI 06 NCMbITAHUAX
OOMXKHbI COOTBETCTBOBATL TpeboBaHUsM, yKa3aHHbIM B 7.8.5, ecnn 3TO HEOBXoAMMO ONnA MHTEepnpeTauum pesynbTaToB
UCNbITaHWIA.

7.8.4 CneumanbHble TpeboBaHUs K cBUAETENbLCTBaM (CepTucpmkartam) o KanmbpoBke

7.8.4.1 B pononHeHue kK TpeGoBaHMsAM, nepevncrieHHbIM B 7.8.2, B CBMAETENbCTBA (CepTuduKaThl) O Kanubposke
OOIMKHbI ObITb BKITHOYEHbI CNeayoLme CBEAEHUS:

a) 3HayeHue HeonpeaerneHHOCTU U3MepeHui Ans pesynerara usMepeHu, NpeacTaBreHHoe B TeX e eAuHMLax, YTto
N u3Mepsiemas BefuyMHa, MNW B OTHOCUTENBHOM MO OTHOLIEHWIO K W3MEpsieMoW BenuyumHe Buge (Hanpumep, B
npoLeHTax).

Mpumeyarne - B cootserctBun ¢ ISO/IEC Guide 99 pesynbTaT usmepeHusi, Kak NpaBuno, BblPaXKaeTCs O4HUM
M3MepEHHbIM 3HaYEHNEM BEMNUYMHBI C yKa3aHWeM eAMHULIbI U3MEPEHUS 1 HeonpeaeneHHOCTN U3MepPEeHNI;
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b) cBeneHust 06 ycrnoBusix (HaNpUMeEp, YCIOBUSIX OKpY)KatoLiei cpeabl), NpU KOTOPbIX BLIMOMHSNNCH KarnuBGpoBKA U
KOTOpble MOTMN Oka3aTb BMUSIHUE Ha pe3ynbTaTbl U3MEPEHWI;

C) 3asiBNeHve O TOM, Kakum obpasom obecneymBaeTCsi METPOSiorMyeckasl MpOCEXMBAEMOCTb M3MEPEHUN (CM.
npunoxexue A);

d) pesynbTaTbl, NONy4YeHHbIe 40 U NOCIE PEryfMpoBK/A UM PEMOHTA, ECIN TaKoBble NPOBOAWITUCH;
€) 3asiBreHne 0 COOTBETCTBUM TPeGoBaHUSIM Unu cneumdmrkauuam npyu HeobxogmmocTty (cMm. 7.8.6);

f) MHeHusa n nHTepnpetaumn (cm. 7.8.7) Npn HEOOBXOAMMOCTMW.

7.8.4.2 Ecnu nabopartopusi oTBe4aeT 3a AesTenbHOCTb Mo oTOopy oOpasuoB, cBuaeTenbcTBa (cepTudmkarbl) o
KanvbpoBke [OSMKHbI COOTBETCTBOBATbL TpeboBaHUsIM, yka3aHHbIM B 7.8.5, ecrnn 3TO HEoOxoaMMO ANns WHTepnpeTaunm
pe3ynbTaToB KanvbpoBKM.

7.8.4.3 CBuaeTenbCcTBO (CepTudmkaT) O KannbpoBKe UM KanmMBpoBOYHAsA 3TMKETKA HE JOMKHbI COAepXKaTb HUKaKMX

pekomMeHaauuii no BbIGOPY MEXKanMOpOBOYHbLIX MHTEPBANoB, KPOME TeEX CryyaeB, korda 37O 6bino cornmacoBaHO C
3aKa34MKoM.

7.8.5 NpeacTaBneHne pe3ynbTaToB NO OTOOPY 0Opa3LOB - cneymanbHble TpeboBaHUs

Ecnu nabopatopus HeceT OTBETCTBEHHOCTb 3a AEATENbHOCTbL Mo 0T6opy 06pa3uoB, B AOMNONHEHWE K TpeboBaHMSaM,

nepevncrieHHbiM B 7.8.2, korga 3TO HeobxoauMo ANs WHTeprnpeTrauun pesynbTaToB, OTYEThbl AOMKHbI BKOYaTb
crnegytollee:

a) gaty otbopa 0bpasLoB;

b) yHukanbHyto mMoeHTMdMKauuo BbiOpaHHOro obpasua unm matepvana (BkoYasi HAaMMEHOBaHUE MPOU3BOAUTENS,
0603Ha4YeHre Mogenu unu Tuna n cepumnHble Homepa, Koraa 3To NPUMEHUMO);

C) MecTo oTbopa obpasLoB, BKOYasa nobble guarpammsl, 3CKU3bl nnn doTorpacum;

d) ccbinky Ha nnaH otbopa n meTog oTbopa;

e) cBedeHnss 000 BCeEX YCNOBMSX OKpyKalollen cpedbl BO Bpemsi otbopa obpasuoB, KOTOpble BAUSKOT Ha
WHTEPNpeTaLmio pe3ynbLTaToB;

f) nHdopmaumio, HeobxoanMylo ANs OLEHKM HEeONpeaerneHHOCTU U3MEPEHWUA ONsS MocrenytoLwmx UCMbITaHUA Unu
KarmopoBKM.

7.8.6 NpeacraBneHue 3akn4YeHUN 0 COOTBETCTBUMN

7.8.6.1 Ecnn no pesynbTatam UCMbITAHUS MU KannOpOBKM OENaeTcs 3akoyeHne 0 COOTBETCTBUM crieuundmkaLmm
WUNun cTangapTy, nabopatopus LOMmKHA JOKYMEHTMPOBATbL NPaBUNO NPUHATUS peLLeHnsl, NPMHMas BO BHUMaHUE YPOBEHb
pucka (Hanpumep, NOXHOMOMOXWUTENBHOE WIN FIOXHOOTPULIATENBHOE peLUEHNe, CTaTUCTUHECKUE NpPearnonoXeHus),
CBSI3@HHbIV C NPMMEHSIEMbIM MPaBUITOM NPUHATUS PELLEHUS], U MPUMEHUTL LaHHOe MpaBuIio.

MpumedaHne - Ecnv npaBuno MNpUHSATUS PelleHnst YCTaHOBMEHO 3aka3vyuMkoM, MNpaBunamMuM WM HOPMaTMBHBLIMM
[OOKYMeHTaMK, JarnbHelllee pacCcMOTPEeHUE YPOBHS pucka He TpebyeTcsi.

7.8.6.2 JlaBopaTtopusi 4OomKHa NPeACcTaBUTb 3aKkrioYeHne 0 COOTBETCTBUM, B KOTOPOM YETKO onpeaerneHo:
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a) K KakuM pe3yribTatamM NpuMeHaeTCAa aHHOEe 3aKIio4YeHne;
b) Kaknm CHGLLI/Id)I/IKaLlI/IFlM, CTaHaapTam Unm nx4actAam CooTBeTCTBYET UM HE COOTBETCTBYET 0ObeKT;

C) NpaBWIO MPUHATUA PELLEHNs, KOTOPOE ObINo UCMOMb30BaHO (ECNM OHO HE COOEPXKUTCS B COOTBETCTBYHOLLMX
cneumdmKauum unu ctaHgapre).

Mpumeyanre - [ns nonyyeHus gononHutensHon nHdopmaummn cm. ISO/IEC Guide 98-4.

7.8.7 NpeacTaBneHne MHEHUM U UHTepNpeTauun

7.8.7.1 B cnyyae npegcTaBneHWss MHEHWA W UHTeprperaumn nabopaTopus AOOMKHa 0becneq4uTb, YTO TOSBKO
nepcoHarsn, YMoOrMHOMOYEHHbI Ha NpPeacTaBfeHVe MHEHWA W WHTeprnpeTauui, npeacTaBnsieT COOTBETCTBYHOLLME
3asaBneHns. Jlabopatopus ormKHa OKYMEHTUPOBAaTb OCHOBAHMS, HA KOTOPbIX 0a3vpyoTCs BKITHOYEHHBIE B OTYET MHEHUS

N nHTEepnpeTauunn.

MpymeyaHne - BaxHO oTnMYaTb MHEHWA WM WHTEeprnpeTauMn OT BbIBOAOB MO pe3yfnbTaTtam MHCMEKLMA unm
cepTudukaumm npogykumm, kak ato yctaHoeneHo B ISO/IEC 17020 n ISO/IEC 17065, n OT 3asiBNEHWI O COOTBETCTBUM,

YNOMsHYTbIX B 7.8.6.

7.8.7.2 MHeHVsi vnu uHTepnpeTauun, cofepxalimecs B OTveTax, AOMKHbl ObiTb OCHOBaHbl Ha pesynbraTax,
MOMy4YeHHbIX ANt 06beKTa, NPOXOAMBLLETO UCTLITAHNUSA/KanubpoBKy, 1 AOMKHbI BblTb H4eTKO 0603HaYEeHb! Kak TakoBble.

7.8.7.3 Ecnn MHEHUst U MHTeprpeTaunn npeacTaBnsoTCcs NyTeM HEnocpeacTBEHHOro 00CYXKOEHVS pe3ynbTaToB C
3aKa34MKoM, HEOBXOAUMO COXPaHsITb COOTBETCTBYIOLLME 3aMNMCK TaKoro 06CyKOeHus.

7.8.8 1ameHeHUSA K oTyeTam

7.8.8.1 Ecnu HeobxoAMMO BHECTU W3MEHEHMWs, OOMOSIHEHMS B BbldaHHbI OTYET, NepeodopMUTb ero, nrbdoe
N3MEHeHNe MHAOPMAaL MM SOIMKHO ObiTb YETKO 0003HAYEHO U, ecrin HeOBXOOUMO, NMPUYMHA BHECEHMS U3MEHEHMS OOIKHa
ObITb BKITHOYEHA B OTYET.

7.8.8.2 VI3meHeHMs B OTYET Mocre ero Bbigayn OOMKHbl BHOCUTBCS TOMbKO B BUAE AOMOSNHUTENBHOIO OOKYMEHTa
WK MHOro crnocoba nepegayn AaHHbIX, KOTopble BKNOYaoT hopMynmnpoBKy: "I3MeHeHne K OTHETY, NOPSOKOBbLIA HOMEP...
[unu nHas ngeHTndmkauma]" nnu gpyryro nogobHyo opmMynmpoBKy .

Takne n3MeHeHns OOMKHbl COOTBETCTBOBATbL BCEM Tpe6OBaHI/IFIM HacTodALllero ctaHgapTa.

7.8.8.3 Korga HeoGxogMmo BblgdaTb HOBbIM OTYET O pe3ynbratax, OH AOMKeH ObiTb YHMKanbHbIM 0Bpa3om
MOEHTMULMPOBaH N cogepkaTb CChINKy Ha OTYET O pesynbTaTax, KOTOPbI OH 3aMEHSIET.

7.9 XKanoO6bl (npeTeH3un)

7.9.1 Ilabopatopusi OOfmKHA WMETb [OKYMEHTMPOBAHHLIA MNpoUecC Afs MOoMyYeHus, pacCcMOTPeHust xanob
(MpeTeH3u) 1 NPUHATUA PeLLeHni No Xanobam (NpeTeH3nsaMm).

7.9.2 Onucanve npouecca obpaweHns ¢ xanobamm (NpeTeHs3nsaMM) [OIMKHO OblTb  JOCTYMHO BCEM
3aMHTEPECOBaHHLIM  CTOPOHaM Mo  3anpocy. [lpy nonyyveHun >xanobbl (nNpeTeH3un) nabopaTopusi  JorkHa
YOOCTOBEPUTLCS, OTHOCUTCA N Xarnoba (npereHsus) k nabopaTtopHOM AeATENbHOCTW, 3a KOTOPYH OHa Hecer
OTBETCTBEHHOCTb, W, €CNY 3TO TakK, JOSMKHA MPUHATL €e Ha paccMoTpeHue. JlabopaTopms HeceT OTBETCTBEHHOCTb 3a
NPUHATME BCEX PELLEHUI Ha BCeX CTaausx Npouecca pacCMOTPEeHUs anobbl (MpeTeH3un).
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7.9.3 lMpouecc paccmoTpeHus kanob (NPeTeH3nin) OOIMKEH BKNOYAThL MO KpalHen Mepe crnegylowme 3NeMeHThl U
MeTozabl:

a) onucaHue mnpouecca MnonyyYeHusi, NPOBEPKW, PACCMOTPEHMS Xanobbl (NPETEeH3WMM) K MPUHATUS pelleHns 06
OTBETHbIX OENCTBUSAX, KOTOPbIE LOIMKHLI ObITb NPEANPUHATLI;

b) oTcnexvBaHue n perncTpauus xanob (NpeTeHsuit), BKNoYas OeicTBUSA, NPeanpUHATLIE AN UX pa3peLleHuns;
c) obecnevyeHne Toro, YTo HeobxoayMble Mepbl NPeanpPUHUMaOTCS.

7.9.4 JlabopaTtopusi, nonyvatroLast xanoby (NpeTreH3nto), JomkHa HECTU OTBETCTBEHHOCTb 3a cbop 1 NpoBepKy BCeN
HeobxoanMOoNn NHdopMaL UM C LeNbIo NOATBEPXKAEHNSA 0OOCHOBAHHOCTU Xanobbl (NpeTeH3un).

7.9.5 Korga 310 BO3MOXHO, flabopatopust 4OMKHA NOATBEPAUTL NOyYeHne xanobbl (NpeTeHsmnmn) n NHpopMnpoBaThb
3as9BUTENS O XOA€E U pe3yrnbTaTtax paCCMOTPEHUS.

7.9.6 PesynbraTbl pacCcMOTpeHus xanobbl (NpeTeH3un), KkoTopble OyayT AoBedeHbl OO 3adABUTENs, AOMKHbI ObiTb
MOAroTOBMEHbl UMW PacCMOTPeHbl M 04obpeHbl NuLoM(amn), KoTopoe(ble) He MpUHUMano(n) y4actTus B AeATenbHOCTU
nabopartopun, No NOBoAYy KOTOPOM NocTynuna xanoba (npeTteHsns).

MpymeyaHme - 3TO MOXET BbINONHATHCS BHELLHWUM NEPCOHANoM.

7.9.7 Korga 970 BO3MOXHO, nabopartopus AOmkHa NpegoCcTaBUThb 3asBUTENt0 odmumancHoe yBeOoMMeHue O
pesyrnbTaTtax pacCMOTPEHUsI >kanobbl (MpeTeH3um).

7.10 YnpaBneHue HeCOOTBETCTBYHOLEN paboTomn

7.10.1 INaBopatopusi OomkHa WMETb MNpPOLLEAypYy, KOTOPYK MNPUMEHSIIOT B Criyyae, ecnu Kakow-nubo acnekrt
nabopaTopHON AEATENbHOCTU WUNKU pe3ynibTaTbl paboThl HE COOTBETCTBYIOT COOCTBEHHBIM Mpoueaypam nabopaTtopum
unn TpeboBaHUsIM, COrnacoBaHHbIM C 3aka3yuMkoM (Hanpumep, obopygoBaHWE WM YCIOBMS OKpYXKatollen cpedbl He
COOTBETCTBYIOT YCTAHOBMIEHHbIM MpeaenaM, pesynbTaTbl MOHUTOPUHra He OTBEYaloT YCTaHOBIEHHBIM KpUTEpUM).
Mpouenypa gomkHa obecneynBaTtb, YTO:

a) onpeaerneHbl OTBETCTBEHHOCTb U MOMHOMOYMS NS yrpaBleHus HECOOTBETCTBYOLLEN paboTon;

b) pelicTBusA (BKNtOYas NPMOCTAHOBKY UMM MOBTOP PaGoThl U MPUOCTAHOBKY Bbi4a4y OTHYETOB, €CN HEOBXoaMMO)
OCHOBaHbI Ha YPOBHSIX pUCKa, YCTaHOBMNEHHbIX NabopaTopuel;

C) NpoBeAEeHO OLEHNBAHME 3HAYMMOCTM HECOOTBETCTBYIOLLEN YCTaHOBIEHHbIM TpeboBaHMsIM paboTbl, B TOM YnCre
aHanu3 ee BO3OeNCTBUS Ha NpeablayLime pe3ynbTaThl;

d) NpMHATO peLLeHre O NPUEMITEMOCTN HECOOTBETCTBYOLLEN paboThl;
) Korga aTo HeoGxoAVMO, YBEAOMITEH 3aKa3uMK M aHHYNMPOBaHbI pesynbTaTthl paboThl;
f) onpepeneHa oTBETCTBEHHOCTL 3a NPUHATUE PELLEHUSI O BO30GHOBIEHUM paGoThI.

7.10.2 NabopaTtopmsa fOMKHA BECTU 3aMUCU B OTHOLLEHWM HECOOTBETCTBYIOLLEN paboTbl 1 HEOOXOAUMBIX AENCTBUN,
Kak ykasaHo B 7.10.1, nepeuncnenus b)-f).

7.10.3 B Tex cny4yasx, Korga oueHKa NOoKa3bIBAET, YTO HECOOTBETCTBYHOLAA paboTa MOXET NOBTOPUTLCS, UK €CTb

COMHEHUS1 B OTHOLLEHWW COOTBETCTBUS AeATENbHOCTU nabopaTopum coBCTBEHHON CUCTEME MEHEMKMEHTA, NabopaTopus
JOImkHa 06ecneynTb BbIMOMHEHNE KOPPEKTUPYHOLLIX AEACTBUNA.

7.11 YnpaBneHue AaHHbIMU U MHOpMaLumen
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7.11.1 JabopaTtopusa OOMmMKHA UMETb OOCTYMN KO BCEM [aHHbIM M MHopMauum, HeobxoaumbiM AN BbINOMHEHNS
nabopaTopHOi AeATENBHOCTM.

7.11.2 MNpaBunbHOCTb (PyHKUUOHMPOBaHNS cucTeM(bl) ynpaBneHns nHdopmavmen nabopatopum, UCMOmnb3yembix(On)
ana cbopa, obpaboTku, 3anucw, NpeacTaBneHuss pPesynbTaToB, XPaHeHWs WM Noucka AaHHbIX, B TOM 4ucrne
NpaBUNbHOCTb (BYHKLMOHMPOBAHMS MHTEPdENCcoB cucTeM(bl) ynpasneHusi uHdopmMavmer nabopatopum, formkHa(bl) ObiTb
npoBepeHa nabopartopven nepen BHegpeHvem B paboty. [Npu nobbiX M3MEHEHMSX, BKITHOYAsA U3MEHEHUS KOHAMrypauum
nporpaMmmHoro obecneyeHunss nabopatopum Unu mogudrKaLum KOMMEPYECKOro NPOrpaMMHOro 06ecneqeHrsl, OHN AOMKHbI
ObITb yTBEPXAEHBI, JOKYMEHTUPOBaHbI U BanvanpoBaHbl 40 BBEAEHNS UX B AeNCTBME.

Mpumeyarme 1 - B HacTosAweM cTaHgapTe "cucTembl ynpaBrneHus nHdopmaumen nabopatopun” BKOYalOT B ceds
ynpaBrieHne JdaHHbiIMM W MHOpMauuveln, codepXalMMUcsl Kak B KOMMbIOTEPU3NPOBAHHbLIX, Tak U B
HEKOMMbIOTEPU3NPOBAHHLIX cucTeMax. HekoTopble M3 TpeboBaHWiA MoryT ObiTb B OofblUer CTENEHW MPUMEHUMbI K
KOMMbOTEPU3MPOBAHHBIM CUCTEMAM, YEM K HEKOMMbIOTEPU3NPOBAHHBIM CUCTEMAM.

I'IpmmeanMe 2- D,OCTyI'IHOG Ha pblHKE KOMMepYeCcKoe nporpamMmmMmHoe obecneyeHne npu 0BbIYHOM €ro Ncnorib3oBaHNUK
B obnactu, ans KOTOPOM OHO npefHa3Ha4YeHo, MOXET CYMTaTbCS B 4OCTATOYMHOW CTEMNEHW BannanpoBaHHbIM.

7.11.3 Cuctema(bl) ynpaeneHus nHgopmavmern naboparopum, gomkHa(bl):

a) 6bITb 3awmleHa(bl) OT HECaAHKLMOHUPOBAHHOIO A0CTYNa;

b) ObITb 3awmeHa(bl) OT UCKaKEHMS NI NOTEPU AaHHBIX;

C) bYHKUMOHMPOBATb B YCIOBUSIX OKPYXKaloLLEN cpeabl, KOTOpble COOTBETCTBYHOT creundumkaLmsm nocTaBLiuka unm
nabopatopun, wnuM, B CIydae HEKOMMbIOTEPU3NPOBAHHBLIX CUCTEM, coO3fJaBaTb YcroBusi, obecnevmBatoLLme
HEVM3MEHHOCTb BLIMOSTHEHHbIX OT PYKM 3an1cen U pacLumdgpoBKY;

d) nogaepXxmBaTbCs B TaKOM COCTOSIHUM, KOTOpoe obecneynmBaeT LEeNoCTHOCTb AaHHbIX U MHGpopMaLuy;

€) BKNI0YaTb PErMCTPaLNI0 CUCTEMHBIX COOEB U COOTBETCTBYIOLLMX ONEPATUBHBIX Y KOPPEKTUPYIOLLIMX OEVCTBUN.

7.11.4 B TOM crnyvae, ecnv ynpasreHue aHHOW CUCTEMOM U ee noaaepXaHue ocyLecTBNAETCA AUCTaHLMOHHO Unm
yepes BHELLHero nocTasLUMKka, nabopaTopus OomkHa obecnedntb COOTBETCTBME MOCTAaBLUMKA UMK onepatopa CUCTEMbI

BCeM NpUMEHNMbIM Tpe6OBaHVIﬂM HacTosLlero ctaHgapTa.

7.11.5 JlaGopatopusi gormkHa obecnevmBaTtb, 4YTOObI WHCTPYKUWMM, PYKOBOACTBA W CMpaBOYHble AaHHble,
OTHOCHLMeCs K cucteme(am) ynpasneHus nHcpopmaumen naboparopum, 6binm NerkogocTynHbIMA AN nepcoHana.

7.11.6 PacueTtbl 1 nepegayn gaHHbIX AOMKHbI NOABEPraTbCa HaaneXxalliMm CMcTeMaTUYECKUM NPOBEPKaM.

8 TpeboBaHuA K cucteme MEHePKMEHTa
8.1 BapumaHTthl
8.1.1 O6Lwme nonoxeHus

JlaBopaTopusa gomkHa yCcTaHOBUTb, AOKYMEHTUPOBATb, BHEAPUTL U MOAAEPKMBATL CUCTEMY MEHeKMEeHTa, KoTopas
cnocobHa obecnedvBaTb W [AEMOHCTPUPOBATb MOCTOAHHOE BbIMOMHEHWe TpeboBaHUA HacTosWero craHgapTa u
obecnevmBaTb Ka4ecTBO BbIMOMHEHHbLIX NabopaTtopuer paboT. B gononHeHne k COOTBETCTBMIO TpeboBaHWSM pa3aenos
4-7 nabopaTtopus OOMmKHa BHEAPWUTb CUCTEMY MEHeL)KMEHTa B COOTBETCTBUM C BapMaHTOM A unv BapvaHTom B.

Mpumeyanue - Cm. npunoxenve B ans 4ononHWTENbHON nHopmauum.
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8.1.2 Bapuant A

Kak MuHUMyM cucTeMa MeHemxMeHTa naboparopum AormkHa npegycMaTpyBaTh cregytoLuee:
- OOKYMEHTaL M0 CUCTEMBbI MEHEIKMEHTA (CM. 8.2);

- ynpaBrneHne AoKyMEeHTaMn CUCTEMbI MeHeaxXmeHTa (cm. 8.3);

- ynpaeneHue 3anncamm (cm. 8.4);

- OENCTBUS, CBA3aHHbIE C pUCKaMn U BO3MOXHOCTAMM (CM. 8.5);

- ynyJweHus (cm. 8.6);

- KOppekTupytoLme aenctaems (cMm. 8.7);

- BHYTpeHHve ayauThbl (cm. 8.8);

- aHanu3 co CTOPOHbI pykoBoacTaa (cm. 8.9).

8.1.3 Bapunant B

JlabopaTtopus, KoTopas yCTaHOBMNA 1 NOAOEPKMBAET CUCTEMY MEHEOXXMEHTA B COOTBETCTBMM C TpeboBaHusammn 1SO
9001 n cnocobHa noaTBePXOaTb M AEMOHCTPMPOBATh MOCTOSIHHOE BbIMOMHEHNE TpeboBaHWN pa3fenoB 4-7, Tawkke
OEMOHCTPUPYET Kak MUHUMYM FOTOBHOCTb BbIMOMHATL TpeboBaHus, cogepxaiimnecs B 8.2-8.9.

8.2 [lokyMeHTaLus cucteMbl MeHepKMeHTa (BapuaHT A)

8.2.1 PykoBogcTtBo nabopatopumn OOSMKHO YyCTAHOBUTL, AOKYMEHTMPOBATb M MOAAEPXKMBATL MONUTUKMA U Lienu Ang
BbINOSHEHNA TpebOBaHU HACTOSILLEro CTaHAapTa U JOIMKHO obecnevnTb, YTOObl 3TU MOMUTUKU U Lenu Obinu npusHaHb
N BHELPEHbI HA BCEX YPOBHSIX OpraHM3aLmmn nabopartopum.

8.2.2. MNonutukn 1 uenn AoMmkHbl ObiTb HanpaBneHbl Ha obecrnevyeHne KOMMETEHTHOCTW, BGecnpucTpacTHOCTU U
CTabunbHOCTW AeATenbHOCTM labopaTopun.

8.2.3 PyKOBOﬂCTBO na6opaTopv||/| OOJDKHO npenctaBnUTb OOKa3aTenbCTBa MNPUBEPXEHHOCTU K paspa60T|<e n
BHEOAPEHUNIO CUCTEMbI MEHE)KMEHTA N NOCTOAHHOMY NOBbLILLEHUIO €€ Pe3yNibTaTUBHOCTMW.

8.2.4 Bca pgokymeHTaums, npoLecchbl, CUCTEMbI, 3anucK, OTHOCALLMECH K BbIMOMTHEHUIO TpeboBaHW HACTOSLLEro
CcTaHgapTa, OOMMKHbI ObiTb BKIKOYEHbI B CUCTEMY MEHEOXXMEHTA, COOTHECEHBI UINN CBSA3aHbl C HEW.

8.2.5 Becb nepcoHarn, y4vacTBylwWuiA B nabopaTopHoM OeATeNbHOCTW, AOMMKEH MMETb OOCTYMn K TeM 4acTam
OOKyMEHTaLMN CUCTEMbl MEHEI)KMEHTA W COOTBETCTBYIOLLEN MHGOPMaUMK, KOTOPblE NPUMEHSIIOTCS B cdepe ero
OTBETCTBEHHOCTMW.

8.3 YnpaBneHue JOKyMeHTaMU CUCTEMbl MeHe)KMeHTa (BapuaHT A)

8.3.1 NabopaTtopus AoMmKHa YNpaBnATb OOKYMEHTaMn (BHYTPEHHUMU U BHELLIHMMM), OTHOCALLMMUCS K BbIMOMHEHMIO
TpeGoBaHuiA HaCTosILLEro cTaHaapTa.

MpumeyaHne - B gaHHOM KOHTEKCTE "AOKyMEHTOM" MOryT ObiTb 3asABIIEHMS O MONUTUKE, Npoueaypsbl, cneumdukauum,
WHCTPYKLUUM NPOU3BOAMTENS, KanMOpOBOYHbIE Tabnuubl, CXeMbl, NOCOOMSA, NnakaTbl, YBEOOMITEHWS, MAMATKN, YEPTEXN,
nnadbl U T.4. OHM MOryT ObiTb MPEeAcTaBnEeHbl Ha Pa3fMYHbIX HOCUTENAX MHAOPMaLMK, HanpUMep B MEYaTHOM WIv
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umdgpoBom copmare.

8.3.2 labopaTopust gormkHa obecneunTtb, YTO:

a) AOKYMEHTbI NPOBEPEHbI HA MPUrO4HOCTb YMONTHOMOYEHHBLIM MEPCOHANOM A0 MX U34aHuS;
b) LOKYMEHTbI NepMOAMYECKN aHANU3MPYIOTCSA 1 NPU HEOOXOAUMOCTU NepecMaTpUBatoTCS;
C) MOEeHTUULMPYIOTCS N3MEHEHNS U CTaTYC TEKYLLEN peaakLmMn AOKYMEHTa;

d) aKkTyanbHble BEPCUM MPUMEHSIEMbIX JOKYMEHTOB AOCTYMHbI HA BCEX paboyvx MecTax M Mpu HeoBXoauMOCTU KX
pacnpocTpaHeHve ynpaBnseTcs;

€) [IOKYMEHTbI YHMKarbHbIM 06pa3oM UaeHTUMLMPOBaHbI;

f) HEe Oonyckaercda  HenpegHamepeHHoe  UCMOoNfib30oBaHME - YCTapeBLUMX  OOKYMEHTOB U NpPpUMEHAETCA
cooTBeTCcTBYOLWad Vlﬂ,eHTVI(bVIKaLI,VIFI OaHHbIX JOKYMEHTOB, B Clly4ae eClih OHU COXpaHAKTCA C Kakon-nunbo uenbto.

8.4 YnpaBneHue 3anucamu (BapuaHT A)

8.4.1 JlaGopatopusi OOMmKHaA BECTU M COXPaHATb pas3bopymBblE 3anUCU C LENbI NOATBEPXKAEHUS COONoLeHNs
TpeboBaHUIM HACTOSLLErO CTaHaapTa.

8.4.2 IlaGopaTopua OOMKkHa OCYLLIECTBNATL yNpaBneHne, Heobxoaumoe ONa UOEHTUMKALUW, XPaHEHWs!, 3aLLUTbI,
PE3EpPBHOTO KOMMPOBAaHWUSA, apXMBUPOBAHUSA, MOWCKA, CPOKa XPaHEHWUS U YHUYTOXEHWUS CBOMX 3anucel. JlaGopatopus
[OMXHa COXPaHATbL 3arnvcy B TeYeHve nepuoda, YCTaHOBIIEHHOro AOroBOPHbIMU 0oGs3aTenscTeamu. [JocTyn K AaHHbIM

3anMcaM [OMMKEeH COOTBETCTBOBATb 00sidaTenbCTBam B obnactu KOHq)I/I,EI,eHLI,I/IaJ'IbHOCTM, N 3anMcu OOMmKHbl ObITb
NerkoaocTynHbIMW.

Mpumeyanue - B 7.5 npmBeneHsl A0OMNonHUTENbHbIE TPeboBaHUS, OTHOCALLIMECS K TEXHUYECKUM 3amnCsM.

8.5 [lenctBMA, CBA3aHHbIE C PUCKaMU U BO3MOXHOCTAMMU (BapuaHT A)

8.5.1 JlabopaTopusi AomkHa paccmMaTpyBaTb PUCKM U BO3MOXHOCTW, CBSiI3aHHbIe C nabopaTopHON OeATenbHOCTbIO,
O5s TOro 4ToobI:

a) obecne4mnBaTthb, YTO CMCTEMA MEHeI)KMEHTa JOCTUraeT HaMeYeHHbIX Ppe3ynbTaTos;
b) HapalBaTh BO3MOXKHOCTU AN AOCTUMXKEHUS Lienei 1 3agad nabopaTtopuu;

C) npegorepawiate UMM yYMEeHbLWUTb HexXenartelbHble BO3JENCTBUA WM BO3MOXHblE cbon B na6opaTopH0|7|
OeATeNlbHOCTU;

d) pobmBaTtbCa ynyuyLlEHWN.

8.5.2 JlabopaTopus gormkHa nnaHMpoBaThb:

a) OefcTBYS, CBA3aHHbIE C AaHHBIMU PUCKaMM 1 BO3MOXHOCTAMM;

b) kakmm obpazom:

1) nHTerpmpoBaTh M BHEAPATb AaHHble AENCTBUSA B CUCTEMY MEHEIKMEHTA;

2) oLeHMBaTb pPe3ynbTaTMBHOCTb AaHHbIX AeVCTBUNA.
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MpumedaHne - XoTA B HacTosLIEM cTaHOapTe YKasblBaeTcs, 4YTo rnabopaTtopusi NnaHupyer [OencTBus o
YyCTpaHeHUo puckoB, TpeboBaHus K chopMarnbHbIM METOAaM YrpaBrieHns pUuckamy Unn 4OKy MEHTMPOBAHHOMY MPOLIECCY
ynpaBreHnsl puckamm He ycTaHoBIeHbl. JlabopaTtopuy MOryT peluuTb, cneayer nu paspabaTtbiBaTb Gonee 0OLLIVPHYHO
METOLONOrNI0  yrpaBrieHss puckamu, 4Yem 3To Tpebyercsa B HacTosILEM CTaHgapTe, Hanpumep, MOCpPeacTBOM
NPUMEHEHVSI APYTVX PYKOBOACTB UMY CTaHOapTOB.

8.5.3 I'IpenanHmmaeMble DENCTBUSA, CBSA3aHHbIE C puUcCkaMn " BO3MOXHOCTAMU, LOOJDKHbI ObITb CopasMepHbl UX
noTeHuyunanbHOMY BITUAHUIO HA OOCTOBEPHOCTb na60paToprlx pe3ynbTaTos.

Mpumeyarne 1 - MNpymepamn OENCTBUN, CBA3AHHBLIX C pUcKaMu, MOryT ObITb maeHTUdukaums n npegynpexgeHve
yrpo3, NpPUHATUE PUCKOB C LIEMb peannsalmm BO3MOXHOCTW, YCTpPaHEeHWE UCTOYHUKA pPUCKa, M3MEHEHME BEPOSITHOCTU
pucKa Unu ero NocneacTBuUin, pasneneHme PUCKoB UIMM COXPaHEeHNE pUcKa NOCPEeaCTBOM 0G0OCHOBAHHOIO PeLLEHUS.

Mpumeyarme 2 - BO3MOXHOCTM MOryT MNpMBECTM K pacluupeHunio obrnactm nabopaTopHOW AeATeNbHOCTY,

MPUBMEYEHMIO HOBbLIX 3aKa3YMKOB, WCMOMb30BAHWMIO HOBbLIX TEXHOMOTMA UMM APYrMX BO3MOKHOCTEN C  LIENbHO
yOOBMNETBOPEHNS NOTPEBHOCTEN 3aKa3UNKOB.

8.6 YnyuweHus (BapuaHT A)

8.6.1 IlabopaTopus JormkHa MOEHTUULMPOBaTL M BbIOpaTb BO3MOXHOCTM ANS YIyULLEHWA, a Taloke NpeanpuHSaTh
HeobxoaVMble AENCTBUS.

I'Ipmmeanme - Bo3amoxHocTn ans ynquueHMﬁ MoryT ObITb I/I,El,eHTMCbMLlI/lpOBaHbI no pesynbraTtamM aHanusa pa60t4v1x
npouenyp, NcCnonb3oBaHNA NOJINTUK, OCHOBHbIX uenewn, pe3ynbratoB ayaqnuTOB, KOPPEKTUPYOLNX 0encTBuKn, aHanmsa co

CTOpPOHbl PYKOBOACTBA, NpeasioKeHU nepcoHana, OUEHKUW puCcKa, aHanm3a [aHHbIX W pe3ynbTaTtoB  MpoBEepoK
KBanvgukalmm.

8.6.2 J'Ia60paTopM9| OOJDKHa CTpeMUTbCA nony4arb o6paTHy+o CBA3b OT 3aKa34MKOB, KaK MNOJIOXKUTENbHYIO, TaK U
oTpulaTenbHYIHo. 06paTHas=| CBA3b O0IMKHa aHann3nmpoBaTbCA U NPUMEHATLCA ONA ynydleHna CUCTEeMbl MEeHEXKMEHTA,
na6opaTopH017| OEATENNbHOCTU U O6CJ'Iy)KI/IBaHI/IF| 3aKa34MKOB.

I"Ipvlmeanme - I'Ipwmepalvlm TWUMNOB OﬁpaTHOVI CBA3N ABINAKTCA OnNpocbl OTHOCUTENbHO YyOOBNETBOPEHHOCTU
3aKa34unkoB, 3arnncu neperosopos n1 06cy>+<p,eH|/|e OTYETOB C 3aKa34yMKaMu.

8.7 KoppekTupyrowme aenctems (BapuaHt A)

8.7.1 lNpn BbIABNEHMM HECOOTBETCTBMSA NlabopaTopusi AOIMKHa:

a) pearMpoBaTtb Ha HECOOTBETCTBME U NPY HEOBXOOUMOCTH:

- NpeanpuHATbL OEACTBUS AN yNpaBrieHnsl HECOOTBETCTBUEM U €70 YCTPaHEHWS;
- oTpearnpoBaTb Ha NOCNeaCTBUS;

b) oueHnTb HEOBXOOMMOCTL OENCTBUSA A5 YCTPAHEHNS NPUYMH(bI) HECOOTBETCTBUS, A4S TOro YTOObl NpeaynpeanTb
€ro NoBTOPHOE W HOBOE MPOSIBNIEHUE, NOCPEeCTBOM:

- pacCcMOTpeHnA N aHanm3a HeCoOOTBETCTBUA;
- BblABJ1IEHUA NPUYNH HECOOTBETCTBUA,

- BbIFBJ1IEHUA CyLLeCTBOBaHUA Unn noTeHuManbHON BO3MOXHOCTM BO3HUKHOBEHMS MO40OHbBIX HECOOTBETCTBUIA,
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C) NpeanpuHSATL HeobXoaMMble AeCTBUS;

d) oueHNTb pe3ynbTaTMBHOCTL NPEeANPUHSTHIX KOPPEKTUPYOLLMX OENCTBUI;

€) NOBTOPHO OLIEHUTb PUCKU U BO3MOXHOCTM, BbISIBIIEHHbIE MO UTOram MiiaHMpPOBaHUs, eCrin 3TO He0BXOAUMO;
f) Npy HEOBXOAMMOCTN BHECTM U3MEHEHMSI B CUCTEMY MEHEIKMEHTA.

8.7.2 Koppektupylowme [eNcTBUS [OMKHbI COOTBETCTBOBATb Maclutabam M MNocnefcTeusiM  0oBGHapy>KeHHOro
HECOOTBETCTBUSI.

8.7.3 Jlabopatopus JormkHa COXPaHATb 3anucu B KA4eCTBE CBMAETENBbCTB CNEAYHLLEro:
a) CYLLHOCTW HECOOTBETCTBUN, MPUYUH(bI) 1 NMOBbLIX NPEANPUHATBIX MOCAEAYOLNX 4ENCTBUI;

b) pesynbTaToB KOPPEKTMPYOLLMX AENCTBUNA.

8.8 BHyTpeHHUue ayauTbl (BapuaHT A)

8.8.1 JlabopaTopust JOrmKkHa NPOBOAUTL BHYTPEHHWE ayauTbl Yepes 3annaHnpOBaHHbIE UHTEPBarbl AN NonyYeHus
UHdopMaLIMM O TOM, SIBIISIETCS NN CMCTEMa MEeHeKMEHTa:

a) COOTBETCTBYOLLEN:

- COOCTBEHHbIM TpeGOBaHMHM na6opaTopMV| K CBOEN CUCTEME MEHEIKMEHTa, B TOM u4ucne na6opaTopH017|
0eATeNbHOCTH,

- TpeboBaHNAM HaCTOSILLErO CTaHOAPTa;

b) pesynbTaTvBHO BHEAPEHHON 1 peanun3yemMon.

8.8.2 JlabopaTtopus gormkHa:

a) nnaHupoBaTb, paspabaTbiBaTb, BHELAPSATb M peanusoBbiBaTb MporpaMMmy ayguTa, B TOM YUCIIE B OTHOLUEHWU
NepUoANYHOCTN, METOAOB, Chepbl OTBETCTBEHHOCTW, MfaHUPYyEMbIX TpeboBaHUM M OTYETHOCTW, KOTOpas [OOMKHa
YYUTLIBATb BaXXHOCTb COOTBETCTBYHOLLEN NabopaTopHOM OEeSTENbHOCTU, U3MEHEHUs, BnusilowmMe Ha nabopaTtopuio, a
TaKke pesynbTaTbl NPeablgyLmX ayanTos;

b) onpenenate kpuTEpMKM ayamTa n 0bnacTb NPOBEAEHUS KaXKOO0ro ayanTa;

c) obecneumnBaTb, YTO pe3ynbTaTbl ayanTa 4OBEAEHbI 4O COOTBETCTBYIOLLEINO PYKOBOACTBA;

d) BbINOMHATE COOTBETCTBYOLLME KOPPEKLUN 1 KOPPEKTUPYOLLME AencTBUA 6e3 HEOBOCHOBaHHbIX 3aepPXKeK;

e) COXpaHATb 3anncu B Ka4eCTBe noaTBepXXaeHua peanunsauun nporpaMmmbl aygnuta U pe3yrnbTaTtoB ayauToB.

Mpumeyanme - B ISO 19011 npuBegeHbl pyKOBOASLLNE yKa3aHWs OS5 NPOBEAEHNS BHY TPEHHMX ayUTOB.

8.9 AHanu3s co cTopoHbI pykoBoAcTBa (BapuaHT A)

8.9.1 PykoBogcTtBo nabopatopymM [LOMMKHO aHanM3vpoBaTb CUCTEMY MEHEKMEHTa C  3ansiaHMpOBaHHOMN
NnepuoandHOCTbLI, YTODObI 0BecnevnMTb ee MOCTOSHHYH MPUIOOHOCTb, aAEeKBaTHOCTb M Pe3yrnbTaTMBHOCTb, BKIOYas
3asBEHHbIE MOSIUTUKA U LLENW, CBS3AHHbIE C BbINOMHEHEM TPebOBaHUN HACTOSLLIENO CTaHAapTa.

8.9.2 BxogHble gaHHble aHanmM3a CO CTOPOHbl PYKOBOACTBA [OOMXKHbl ObiTb 3aperncTpupoBaHbl U BKNHOYaTb
nHcpopmaLMio OTHOCUTENBHO:
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a) U3MEHEHUI BO BHYTPEHHMX U BHELLHMX BONPOCaX, MMEIOLLIMX OTHOLLEHME K NnabopaTopuu;
b) gocTMKeHMS MOCTaBNEHHbIX Liene;

C) NPWUrogHOCTM NOMUTUK U NpoLeayp;

d) cTaTtyca AelCcTBUIA, 3anfaHMpoBaHHbIX MOCIEe NPeablayLLMX aHanM30B CO CTOPOHbI PYKOBOACTBA;
e) pesynbTaTta(oB) NOCNeAHNX BHY TPEHHUX ayANTOB;

f) KOppeKkTUpyLLNX OeNCTBUIA;

g) OLEHOK, NPOBOANMbIX BHELLHMMW OpraHamu;

h) nsmeHeHunn obbema 1 Braga pabotbl UM obnacTn gesTenbHOCTM nabopaTopuu;

i) obpaTHOM CBSI3N OT NepcoHana v 3aka34vKoB;

j) xanob (npeTeH3un);

K) pe3ynbTaTMBHOCTM peann3oBaHHbIX YIyULLEHNIA;

|) 4OCTaTOMHOCTU pecypcos;

m) pe3ynbTaToB UAEHTUdUKALMN PUCKOB;

N) MTOrOB AesTeNbHOCTM No 0becneyeHnto 4OCTOBEPHOCTU PE3YNbTAaToB; a Takke

0) ApYIMX 3HAYNMbIX (PaKTOPOB, TakMe Kak MOHUTOPUHI AEATENBHOCTU 1 0byYeHme.

8.9.3 BbixogHble OaHHble aHanm3a CO CTOPOHbI PYKOBOACTBA AOMKHbI BKMYATb 3anucu 000 BCEX PELUEHUsX U
0EeNCTBUAX, OTHOCALLIMXCS MO KpanHen Mepe K:

a) pe3ynbTaTUBHOCTM CUCTEMbI MEHEMKMEHTA U ee NPOLLECCOB;
b) ynyuLeHuio nabopaTopHoi AeSTEeNbHOCTUN, OTHOCSLLIENCS K BbINONHEHWIO TPeBoBaHWI HAaCTOSILLIEro cTaHaapTa;
C) NpedocTaBreHN0 HEOBXOAMMbIX PECYPCOB;

d) nioGoin HeoBXOANUMOCTUN U3MEHEHWI.

MpunoxeHue A
(cnpaBo4Hoe)

MeTpornoruyeckas NpocnexmnsBaemMocTb

A.1 O6bwwume cBegeHunA

B HacTosilLeM NpuNoXeHWn NpuBELEHa AOMNONHUTENbHAs MHAOPMaUUs O METPOSOTMYECKON NPOCIEXNBAEMOCTMH,
KOTOpasi NpeAcTaBnsieT cOO0M BaXKHENLLYO KOHLIENUMIO Ansa obecnevyeHnst ConocTaBMMOCTM pe3yibTaToB M3MEPEHMI Kak
Ha HaLMOHaNbHOM, TaK M Ha MEXAYHapO4HOM ypPOBHE.

A.2 YcTaHOBNeHne MeTposiorM4eckon nNpocrneXxmBaemocTun

A.2.1 MeTponornyeckasi NpocneXxmBaeMoCTb yCTaHABNMBAETCHA C YHETOM U NOOTBEPKOEHNEM:

a) onpeaerneHns U3mMepsieMon BENUYMHbI (BENWYMHbI, NOAMNeXallen USMepeHunto);

b) AoOKyMeHTMpPOBaHHOWM HEMPEpbLIBHOW LIENU KanubpoBOK, MO3BOMSIOLWEN YCTaHOBUTH CBSA3b C COOTBETCTBYHOLLEN
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OCHOBOW [ANnsi CpaBHeHUst (B Ka4yecTBe TakOW COOTBETCTBYIOLLEN OCHOBblI [l CPaBHEHWSI MOryT BbICTyMaTb
HaLMOoHarbHbIE UMM MeXOyHapoAHbIe 3TarnoHbl, a Takke BHYTPeHHVE (pabo4ne) aTanoHbl);

C) oueHnBaHunA HeonpenerneHHoCTn I/|3MepeHI/|l7I Ha KaXadoM 3Tane B uenn npocriexmeaemMoCT C NnpuMeHeHnem
corfmiacoBaHHbIX METOA0B;

d) peanusaumm Kaxkgoro 3Tama B LEnU MPOCHEXUMBAEMOCTU C MPUMEHEHMEM COOTBETCTBYIOLLMX METOAOB, C
nonyvyeHneM pesynbTaToB U3MEPEHUA U CBSA3A@HHbIX C HUMK 3aperucTpUpOBaHHbIX 3HAYEHU HeonpeneneHHOCTU
N3MepeHuit;

€) npedocTaBneHns nabopaTtopusiMv, peanusyloWwnuMn OAMH UM HECKONbKO 3TaroB B LIENW MPOCTEXMBaEMOCTMH,
[JoKa3aTesibCTB TEXHNYECKOW KOMNETEHTHOCTMU.

A.2.2 CucTemaTnyeckass MOrpelwHocTb (MHOMOa HasbiBaemas CMeLleHueM) KanubpoBaHHoro o6opynoBaHus
YUMTLIBAETCS MPW PacrnpoCTpaHEHM METPOSOMMYECKON NPOCINEXNBAEMOCTU Ha Pe3yrbTaTbl M3MEPEHUI, NOSyYeHHbIe B
natopatopun. CyLecTBYOT pasfnyHble MeXaHW3Mbl Of1s y4eTa CUCTEMaTUHECKOM MOrpellHOCTM W3MEPEHWI Mpu
pacnpoCcTpaHeHNN METPOIOrMYECKON MPOCEXMBAEMOCTH.

A.2.3 [1na pacnpocTpaHeHUs1 METPOSIOTMYECKON NMPOCNEXMBAEMOCTU MHOIAA MPUMEHSIIOT 3TaroHbl, MHGoOpMauusa o
KOTOpbIX, NpegoCTaBieHHas KOMMETEHTHOM nabopaTopuen, COOEPXKWUT TOMbKO 3asiBfieHMe O COOTBETCTBUM
cneundmkauum (6e3 ykasaHus pes3ynbTaToB M3MEPEHWA M 3HAYEHWM HEOMPELEneHHOCTW, CBSA3aHHbIX C  HUMM).
Peanusaumsa gaHHoro nogxopa, B COOTBETCTBMM C KOTOPbIM MpeaenbHble 3HAYeHWsl, YKazaHHble B creuudukalmsx,
MCMOMb3YHTCHA B KAYECTBE NCTOYHWNKA HEONMPEAENEHHOCTH, 3aBUCUT OT:

- NPpMEeHEeHNA COOTBETCTBYHOLLIEro npasuna npuHATUA pemeHvuZ Ana yctaHoBITeHNA COOTBETCTBUA,

- nocnegywuiero ydyera ykasaHHbiX B CI'IeLI,VI(bVIKaLI,I/IﬂX npenernbHbIX 3Ha4yeHun B OlomxeTe HeonpeneneHHoCTn
nocpencTBoOM TEXHUYECKN obocHoBaHHOro crnocoba.

TexHnd4eckoe 0OOCHOBaHMWeE OaHHOrNo noaxoaa 3aKnw4yaercd B TOM, YTO MNpuU 3adBfieHMM O COOTBETCTBUU
CI'IeLI,VIq)VIKaLI,I/IVI onpenendeTca nHTepeasylt USMepeHHbIX 3Ha4YeHun, B npegenax KoToporo npu 3agaHHOM ypoBHE OOBepUd
npeanonoXnTernbHO HaxoguTcA MCTUHHOE 3Ha4YeHne, U Npu 3TOM pacCMaTpuBaeTCA Kak noboe cMelleHne oT MCTUHHOIo
3Ha4YeHud, TaKk 1 HeonpeaeneHHOCTb VI3MepeHI/II7I.

lMpumep - [pumeHeHUe 2upb C NPUCBOEHHbIM coaracHo mpeboeaHusim OIML R 111 knaccom moyHocmu Ons
KasiubpoeKu eecoe.

A.3 [leMOHCTpauUus MeTposiormyeckom NpocnexmBaemMmocTu

A.3.1 [Jlabopatopum HeCyT OTBETCTBEHHOCTb 3a YCTaHOBMEHME METPOMOrMYECKOM MPOCMEXMBAEMOCTN B
COOTBETCTBUM C HACTOAWMM CcTaHAapToM. MeTponormiyeckyto MnpocrexvBaeMocTb 0ObecnedvBaloT pesynbraThl
KanubpoBkW, NpefacTaBrieHHble nabopaTopusiMm, COOTBETCTBYHOLIMMM HacToswemMy ctaHgapty. CepTtuduumnpoBaHHble
3Ha4YeHNs CepTUPMLMPOBAHHBIX CTaHAAPTHbIX 00pa3uoB, MpeacTaBfeHHbIX MOCTaBLUMKaMW CTaHAapTHbIX 06pasLoB,
cootBercTBytowme TpeboBaHmam SO 17034, obecnedmBaloT METPONOrMYECcKyto npocnexmsaemoctb. CyLiecTByloT
pa3nuyHble cnocobbl AEMOHCTpaLMN COOTBETCTBUS HACTOSILLLEMY CTaHAAPTY: NpU3HaHWe TPETbeN CTOPOHOM (TaKoW, Kak
opraH no akkpeauTauum), BHELLHSAS OLEeHKa 3aKa3dnkaMmn unm camooueHka. K cnocobam, NpuHATBIM Ha MEXAYHapOOaHOM
YPOBHE, OTHOCST (HO HEe OrpaHNYMBalOTCS ATUM) criegytoLme:

a) KanuvbpoBOYHLIE W M3MEPUTENbHbIE BO3MOXHOCTW, obecrnednBaemMble HauMOHaNbHLIMA  METPOSTOTMHYECKMU
WHCTUTYTaMMN U Ha3HAYEHHbIMW UHCTUTYTaMW, KOTOPbIE Obifiv NOABEPrHyThbl COOTBETCTBYHOLLMM MpoLeccam napuTeTHON
oueHkn. Takas napuTeTHast oueHka npoBogutcss B pamkax CIPM MRA (CornaweHve 0O B3auUMHOM MpU3HaHWW,
noaroToBneHHoe MexgyHapogHblM KOMUTETOM Mep M BecoB). C Bugamm ycnyr, Ha KOTOpble pachpoCTpaHseTcs
penctene CIPM MRA, MoxXHO o3HakomuTbes B npunoxeHnn C BIPM KCDB (6a3bl gaHHbIX MO KIHYEBBLIM CINHEHMSIM,
cdopmmpoBaHHon MexagyHapodHeiM GHOpo Mep M BECOB), f4e COOEpPXMTCS noapobHas vHdopMauus O Auana3oHax v
HeonpeaeneHHOCTU U3MEPEHNIA AN KaXKA0M U3 NePEeYNUCNEHHbIX B HEM YCNYT;

b) kanMbpoBoYHble U M3MepUTENbHbIE BO3MOXHOCTM, KOTOpble MOATBEPKAEHLI NPU akkpegutauun B opraHe no
akkpeauTaumu, YrnoriHOMOYeHHOM B pamkax cornawenus ILAC (MexgyHapogHoe COTPYAHWMYECTBO MO akkpeautauum
nabopaTtopuii) UnNu perMoHanbHbIX cornalleHun, npusHasaembix [ILAC, oGnagaloT noaTBepxOeHHON METPOrornyeckom
npocnexveaemocTbio. CBegeHusi 06 obnacTu akkpeanTaumm KannbpoBOYHbIX Nabopatopuin ABNSAOTCS 06LLEeA0CTYMHBIMU
1 MOryT ObITb 3anpoLUeHbl Y COOTBETCTBYIOLLMX OPraHoB MO akKpeauTauuu.
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A.3.2 CoBmecTHasa ageknapaumsa BIPM, OIML (MexagyHapogHoi opraHusauuy no 3akoHOOAaTeNbHOW METpororum),
ILAC n ISO 0 MeTponormyeckon MpoCrEeXNBaEMOCTN COOEPXKUT cCreuumanbHble yKa3aHus no obecneveHunto
MeXayHapoaHOro Npu3HaHms Leny MeTposiormyeckon npocrnexxmsBaemMocTi.

Mpunoxexne B
(cnpaBo4Hoe)

BapVIaHTbI CUCTeMbl MeHeXKMEeHTa

B.1 PaclumpeHue npyMeHeHnst CUCTEM MEHEOXXMEHTA B LIENTOM YBENUYMITO NOTPEOHOCTb B MOATBEPKOEHMN TOrO, YTO
nabopaTopun MoryT obecnedqmBaTb (PyHKUMOHMPOBaHME CUCTEMbI MeHemKMeHTa, cooTBercTBytowen n SO 9001, un
HacTosWweMmy CcTaHgapTy. Takum o00pas3om, HacToAwwmiA cTaHgapT obecnedvBaeTr pgBa BapuaHTa TpeboBaHui,
OTHOCSILLMXCS K peanu3aumm CUCTEMbl MEHEXKMEHTA.

B.2 BapuaHt A (cm. 8.1.2) nepevucnsieT MMHUMarbHble TpPeOoBaHMS K BHEOPEHWD CUCTEMbI MEHEeKMEHTa B
nabopatopun. BHMMaHWe Obino ygeneHo Tomy, 4ToObl BKIUUTE Bee TpebosaHus 1SO 9001, nmerowwime OTHOLLEHME K
obnactam nabopaTopHOM [OeATeNbHOCTW, Ha KOTOpble PacnpoCTpaHsSeTCA cucTeMa MeHemkMmeHTa. Jlabopatopuw,
KoTopble cooTBeTcTBYHOT TpeboBanuam ISO/IEC 17025 (pasgenbl 4-7) v BHeOpsoT BapuvaHT A pasgena 8, Takum
obpasom, Takke OyayT B LIeNnoM AeicTBOBaTb B COOTBETCTBUM C NpuHumnamm 1SO 9001.

B.3 Bapuant B (cm. 8.1.3) nossonsier nabopatopusiM co3gaBaTb WM NoAdepXMBaTb CUCTEMY MEHEOXMEHTa B
cootBercTBUM ¢ TpebosaHusmmn SO 9001 Takum obpasom, 4TOObI obecneyvBaTb M AEMOHCTPUPOBATb MOCTOSHHOE
BbINONHEHe TpeboBaHui pasgenoB 4-7. Jlabopatopun, KOTOpble NMPUMEHsIIOT BapvaHT B pasgena 8, Gyayt Takke
pabotatb B cootBerctBuM ¢ ISO 9001. CooteerctBue TpeboBaHusMm |SO 9001 cucTembl MEHEKMEHTa, B pamkax
KOTOpOM (PYHKUMOHMPYET nabopatopus, He ABNSIETCA camo Mo cebe AeMoHCTpaumen KOMNETEHTHOCTU nabopaTtopun B
OTHOLUEHMN NPegoCTaBNEHNs TEXHNYECKN OOCTOBEPHLIX OAHHbIX U pe3yrbraTtoB. OTO TpeboBaHMe peanusyercd vepes
COOTBETCTBUE pasgenam 4-7.

B.4 ObGa BapuaHTa npegnonaralT OOCTWKEHWE TOro Xe pesynbTata B npouecce (hyHKLMOHUPOBAHUS CUCTEMbI
MEHEPKMEHTA U COOTBETCTBUS TpeboBaHMAM pa3gernos 4-7.

MpumeyaHue - [JoKyMEHTbI, JaHHbIE N 3anMUCK ABMNAOTCSA COCTABHbIMM YacTAMU JOKYMEHTUPOBAHHON MHGOpMaLMn B
ISO 9001 n gpyrmx cTtaHgapTax Mo cUcTeMam MeHeKMeHTa. YnpasreHve [OKyMeHTamy paccmatpusaercs B 8.3.
YnpaBneHve 3anucsammn paccmatpuBaetcs B 8.4 n 7.5. YnpaBreHne gaHHbIMW, KOTOpble OTHOCATCSA K rlabopaTopHOn
neatenbHOCTU, paccMmaTpuaetca B 7.11.

B.5 Ha pucyHke B.1 nokasaH npymep BapvaHTa cxeMaTuy4eckoro npeacrasneHns pabovmx npoueccos nabopatopuu,
Kak onucaHo B pasgerne 7.
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PucyHok B.1 - BapuaHT cxemaTtunyeckoro npegcrasneHns paboumx npoueccos naboparopum

Mpunoxenne JA
(cnpaBo4Hoe)

CBe,quvm O COOTBEeTCTBMUN CCbIUTOYHbIX MeXAYHapPOAHbIX CTaHAAPTOB MEeXroCcyaapCTtBeHHbIM

CTaHAapTam
Tabnuua OA.1
O0b0o3Ha4eHne CCbINTOYHOro CreneHb O603Ha4eHne 1 HaMMEHOBaHNE COOTBETCTBYHIOLLErO
MeXayHapoaHoro ctaHgapTa COOTBETCTBUSA MEXrocyapCTBEHHOro cTaHaapTa
ISO/IEC Guide 99 - *
ISO/IEC 17000 IDT FOCT ISO/IEC 17000-2012 "OueHka cooTBeTcTBMSA. CroBapb U
obwue npuHLMnb!"
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* COOTBETCTBYIOLLUIA MEXIOCYAapCTBEHHbIN CTaHAapT OTCYTCTBYET. [Jo ero NpUHATUA pekoMeHayeTCsl UCMornb30BaTh
NepeBoA Ha PYCCKUIA S3bIK 4aHHOTO MEXKOYHapoAHOro cTaHaapTa.

MpumeyaHmre - B HacToswen Tabnmue ncnonb3oBaHo criegytoLlee yCcnoBHoe 0603HaYeHne CTENEHN COOTBETCTBUS

cTaHgapTa:

- IDT - noeHTu4HbIN cTaHaapT.

ISO 5725-1

ISO 5725-2

ISO 5725-3

ISO 5725-4

ISO 5725-6

1ISO 9000

1ISO 9001

1ISO 10012

ISO/IEC 12207

1ISO 15189

1ISO 15194

ISO/IEC 17011

ISO/IEC 17020

Bubnuorpacusn

Accuracy (trueness and precision) of measurement methods and results - Part 1: General
principles and definitions

(ToyHOCTb (NPaBUMBHOCTbL WM NPELM3NOHHOCTE) METOAOB U Pe3yNibTaToB U3MepeHun. Yactb 1.
OCHOBHbIE NONOXEHWS 1 onpeaeneHys)

Accuracy (trueness and precision) of measurement methods and results - Part 2: Basic method
for the determination of repeatability and reproducibility of a standard measurement method
(TodHOCTb (NPaBUNBHOCTb U NPELM3MOHHOCTL) METOAOB U Pe3ynbTaTtoB usmepeHun. Yactb 2.
OcHoBHOI MeTop onpefeneHnst MOBTOPSEMOCTM U BOCNPOM3BOAMMOCTU CTaH4APTHOMO MeToaa
N3MepeHni)

Accuracy (trueness and precision) of measurement methods and results - Part 3: Intermediate
measures of the precision of a standard measurement method

(ToyHOCTb (NPaBUNBHOCTL Y NPELU3NOHHOCTL) METOAOB U pe3ynbTaToB usMepeHun. Yactb 3.
MpomexyToYHble nokasaTenu NPeLmM3noHHOCTN CTaHgAPTHOrO MeToaa U3MepEeHNIA)

Accuracy (trueness and precision) of measurement methods and results - Part 4: Basic methods
for the determination of the trueness of a standard measurement method

(ToyHOCTb (NPaBUMBHOCTBL Y NPELU3NOHHOCTL) METOAOB U pe3ynibTaToB usMepeHun. HYactb 4.
OcHoBHble MeTOAb! OnpeAeneHnst NPaBUbHOCTY CTaHAAPTHOrO MeToAa U3MEPEHUN)

Accuracy (trueness and precision) of measurement methods and results - Part 6: Use in
practice of accuracy values

(ToyHOCTb (NPaBUMBHOCTbL U NPELU3NOHHOCTE) METOAOB U pe3ynibTaToB U3MepeHun. HYacTb 6.
Vcnonb3oBaHWe 3Ha4YeHWIn TOYHOCTU Ha MpaKTUKe)

Quality management systems - Fundamentals and vocabulary

(Cuctembl MeHemxmeHTa kadecTBa. OCHOBHLIE MOJTOXEHUST U CNIOBAphb)

Quality management systems - Requirements

(CucTtembl MeHegKMeHTa KavecTBa. TpeboBaHuWs)

Measurement management systems - Requirements for measurement processes and measuring
equipment

(Cuctembl  MeHeKMeHTa  uamepeHun. TpeboBaHust K  mpoueccam  U3MEpPeHun wn
n3mepuTernbHoMy obopynoBaHMIO)

Systems and software engineering - Software life cycle processes

(MHbopmaumoHHble TexHonornu. Mpouecchbl XXM3HEHHOTO LinKa NporpaMMHbIX CpeacTB)
Medical laboratories - Requirements for quality and competence

(MeguumHckue nadopatopun. CneumanbHble TpeboBaHUsS! K KAYECTBY U KOMNETEHTHOCTK)

In vitro diagnostic medical devices - Measurement of quantities in samples of biological origin -
Requirements for certified reference materials and the content of supporting documentation
(MegnumHckne w3genus gna in  vitro-gyuarHoctukn.  MiamepeHve BenuumvH B obpasuax
Ouonornyeckoro npoucxoxaeHus. TpeboBaHUs K aTTeCTOBaHHbLIM CTaHOAPTHbIM obpasuam K
coaepXKaHWo CONPOBOAMTENBHON AOKYMEHTaLK)

Conformity assessment - Requirements for accreditation bodies accrediting conformity
assessment bodies

(OueHka cooTBeTcTBMA. ObLMe TpeboBaHUst K opraHam No akkpeauTauuy OpraHoB Mo OLeHKe
COOTBETCTBMUS)

Conformity assessment - Requirements for the operation of various types of bodies performing
inspection

(OueHka cootBercTBMA. Obwume TpeboBaHWa Kk paboTe pa3nNUyHbIX TWUMNOB OPraHoB,
NPOBOAALLMX UHCNEKLW)
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ISO/IEC 17021-1

ISO 17034

ISO/IEC 17043

ISO/IEC 17065

ISO 17511

1ISO 19011

I1ISO 21748

1ISO 31000

1ISO Guide 30

ISO Guide 31

ISO Guide 33

ISO Guide 35

1SO Guide 80

ISO/IEC Guide 98-3

ISO/IEC Guide 98-4

IEC Guide 115

Conformity assessment - Requirements for bodies providing audit and certification of
management systems - Part 1: Requirements

(OueHka cooTBeTcTBUA. TpeboBaHUs K opraHam, NPOBOASALLUM ayauT 1M cepTudmkaumio cMctem
MeHempkmeHTa. YacTb 1. TpeboBaHus)

General requirements for the competence of reference material producers

(ObLwme TpeboBaHMsA K KOMNETEHLUM NPOM3BOAMUTENEN 3TaNOHHLIX MaTepranos)

Conformity assessment - General requirements for proficiency testing

(OueHka cooTBeTcTBMA. OCHOBHbIE TPEDOBaHNA K NPOBEAEHUIO MPOBEPKN KBaNUgMKaLnm)
Conformity assessment - Requirements for bodies certifying products, processes and services
(OueHka cooTBeTCTBUSA. TpeboBaHMA K opraHam Mo cepTudMKaumMm nNpoaykKumm, npoueccos K
yenyr)

In vitro diagnostic medical devices - Measurement of quantities in biological samples -
Metrological traceability of values assigned to calibrators and control materials

(Mspgenua meguumHCKve ANS AMArHOCTUKW in vitro. M3amepeHve BenuuuH B BMONOrMYeckmx
npobax. MeTponornyeckas MNPOCHEXMBAEMOCTb 3HAYEHUIN, MPUNMCAHHBLIX Kanubpatopam u
KOHTPOSbHLIM MaTepuanam)

Guidelines for auditing management systems

(PykoBogswue yka3zaHusi No ayauTy CUCTEM MEHEeMKMEHTa)

Guidance for the use of repeatability, reproducibility and trueness estimates in measurement
uncertainty evaluation

(Ctatuctnyeckme Metoabl. PykoBOACTBO MO  MCMOMb30BaHUKO OLEHOK MOBTOPSEMOCTH,
BOCNPOM3BOAMMOCTU U NPaBUNBHOCTM MPU OLeHKe HeornpeaeneHHOCTN N3MEPEHUIA)

Risk management - Guidelines

(MeHeoxMeHT puckoB. PykoBogsiLume ykazaHus)

Reference materials - Selected terms and definitions

(CtaHpapTHble obpasubl. TepMuHbI U onpefdeneHunsi, Ucnonb3yemble B 0bnacty cTaH4apTHbIX
o6pasLoB)

Reference materials - Contents of certificates, labels and accompanying documentation
(CtangapTHble obpasubl. CogepxaHve cepTndmkaToB (MNAacnopToB) U STUKETOK)

Reference materials - Good practice in using reference materials

(CtaHpoapTHble 06pasLbl. YCTaHOBMBLUAACS NpaKTVKa NPUMEHeHWs cTaH4apTHbIX 06pa3LoB)
Reference materials - Guidance for characterization and assessment of homogeneity and
stability

(CtangapTHble obpasubl. ObLme 1 cTaTucTUYeCcKne NPUHUUNGLI cepTndmkalmmn (aTtectaumn))
Guidance for the in-house preparation of quality control materials (QCMs)

(PykoBoacTBO No BHYTpuriabopaTopHOMY U3rOTOBIEHWIO MaTepuarioB AN KOHTPOMs KavecTsa
(MKK))

Uncertainty of measurement - Part 3: Guide to the expression of uncertainty in measurement
(GUM:1995)

(HeonpegeneHHocTb MamMepeHun. Yacte 3. PykoBOACTBO MO BbIPaXEHUO HeOonpeneneHHOCTH
n3MepeHns)

Uncertainty of measurement - Part 4: Role of measurement uncertainty in conformity
assessment

(HeonpegeneHHocTb mamepeHui. Yactb 4. Ponb HeonpeaeneHHoCTU U3MEPEHUS B OLEHKe
COOTBETCTBMUS)

Application of uncertainty of measurement to conformity assessment activities in the
electrotechnical sector

(MorpewlHoCTb  M3MEPEHUsT  MpM  OLEHKE  COrMacoBaHHOCTM  OEATENbHOCTM B
3NeKTPOTEXHNYECKOM CEKTOpe)

Joint BIPM, OIML, ILAC and ISO declaration on metrological traceability, 20112)

(CoBmecTHas geknapaumsa BIPM, OIML, ILAC n ISO o meTponorndeckon npocnexusaemoctn, 2011)
ILAC International Laboratory Accreditation Cooperation 3)

(MexxgyHapoaHas opraHu3aums rno akkpeautauum naéopartopuii)

(VIML),
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"OCT ISO/IEC 17025-2019 ObLpe TpeboBaHWst K KOMMNETEHTHOCTV MCTIbITAaTENbHbIX M KarmbpoBOYHbIx abopatopuii (MepensaaHne) CipaHuua 34
lMpumersiemcsi ¢ 01.09.2019 ezameH FOCT MICOMOK 17025-2009

JCGM 106:2012 Evaluation of measurement data - The role of measurement uncertainty in conformity
assessment
(OueHvBaHne [paHHbIX M3MepeHun. Ponb  HeonpegeneHHOCTM U3MEPEHUss B OLUEHKe
COOTBETCTBMUS)

EEE/RM/062rev3, Eurachem4) The Selection and Use of Reference Materials

(Bbibop 1 ucnonb3oBaHme 3TarnoHHbIX MaTepuarnos)
BIPM Sl Brochures): The International System of Units (SI)

(Bpowtopa CU: MexgyHapogHas cuctema eauHuy, (CK), BIPM)

2) http://www.bipm.org/utils/common/pdf/BIPM-OIML-ILAC-1SO_joint_declaration_2011.pdf
3) http://ilac.org/

4) https://www.eurachem.org/images/stories/Guides/pdf/EEE-RM-062rev3.pdf

5) http://www.bipm.org/en/publications/si-brochure/
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